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Volunteers’ Week 2024

During Volunteers’ Week, Age UK is celebrating the incredible efforts of volunteers across
our network of local and national organisations during 2023/24! Let’s shine a light on the power
of volunteering through some fantastic numbers:

Zmore than new volunteers

In total, over

share their time,
talent and support
for the older people
who need us most

Volunteers helped to
reduce loneliness
through nearly

415,200

minutes of calls
with older people

in the last year with
The Silver Line Helpline

& local Age UK,
- = Age Cymru
n 5 Age Scotland
S 2and Age NI

orgamsatlons involve
18,406 volunteers

in community-based services
and support for older people

5, 840

offered their help

to Age UK

AGE UK IS PROUD TO INVOLVE
VOLUNTEERS IN A WIDE VARIETY
OF ROLES, INCLUDING:

The Telephone Friendship Service
Charity Shops
Engagement Consultative Network
Local Age UK, Age Cymru,

Age Scotland and Age NI organisations

Your Voice Engagement Panel
Charity Events
The Silver Line Helpline
Campaigns
Readers’ Panel
Board of Trustees
Administration

6,115 older people

have been supported with the
help of volunteers in the

Telephone
Friendship

Service

£ Age UK

S charity shops

5 open for business
thanks to the efforts of

3,889

volunteers

141,085

people share their time as
e-Campaigners with Age UK,
ensuring the Government listen
to the needs of older people
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