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Overview 
 

UK Population 

 There are now 11.8 million people aged 65 or over in the UK.1 

 There are now over 15.3 million people in the UK aged 60 and above.2 

 1.6 million people are aged 85 or over.3 

 There are over half a million people aged 90 and over in the UK. 70% of these are women.4 

 There are 14,570 centenarians in the UK, a 65% increase over the last decade. Of these, an 
estimated 800 are aged 105 and over, double that of 2005.5  

 

Population projections 

 The number of people aged 60 or over is expected to pass the 20 million mark by 20306 

 The number of people aged 65+ is projected to rise by over 40 per cent (40.77%) in the next 17 
years to over 16 million7.  

 By 2040, nearly one in four people in the UK (24.2%) will be aged 65 or over. 8 

 The percentage of the total population who are over 60 is predicted to rise from 24.2% at 
present to over 29% in 2035.9 

 The number of people over 85 in the UK is predicted to more than double in the next 23 years 
to over 3.4 million.10 

 The population over 75 is projected to double in the next 30 years.11 

 Nearly one in five people currently in the UK will live to see their 100th birthday (see section on 
life expectancy below). This includes 29% of people born in 2011.12 

 However, according to the ONS the UK’s population is ageing more slowly than other EU 
countries, predicted to be one of the least aged countries in the EU-27 by 2035.13 

 

Within the older population 

 3.64 million people in the UK aged 65+ live alone. This is 32% of all people aged 65+ in the 
UK.14  

 Nearly 70% of these are women.15 

 2 million people over 75 live alone; 1.5 million of these are women.16 

 61% of widows (male and female) in England and Wales are aged 75 and over 17 

 Black and minority ethnic (BME) groups make up just under 20% of the population of England 
and Wales, but 8% of people in England and Wales aged 60 and over 18 

 The LGBT rights charity Stonewall estimates there are 1 million lesbian, gay and bisexual 
people aged over 55 in Britain 19 

 It is estimated that there are 14 million grandparents in the UK, 1.5 million of whom are under 
50 20 

 An estimated 80 per cent of people aged 65 and over in England and Wales give their religious 
affiliation as Christian, and 9% ‘No religion’21 

 In December 2015 there were 4,308 prisoners aged 60 and over in England and Wales, and 
increase of 11 per cent since December 2014.22 

 

Age discrimination 

 In England, 36.8% of people aged 65 and over have experienced perceived age discrimination. 
For those aged between 70 and 79 this figure rises to 37.2%.23 

 60% of older people in the UK agree that age discrimination exists in the daily lives of older 
people.24 

 53% of adults agree that once you reach very old age, people tend to treat you as a child.25  
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 52% of older people agree that those who plan services do not pay enough attention to the 
needs of older people. 26 

 68% of older people agree that politicians see older people as a low priority. 27 

 76% of older people believe the country fails to make good use of the skills and talents of older 
people.28 

 97% of annual travel insurance policies impose an upper age limit for new customers. 29 
 

Older lesbian, gay, bisexual and transgender people (OLGBT)  
 

 The older LGBT community is not one easily defined, homogenous group.30 

 The existence of older non-heterosexuals is rarely acknowledged within society.31 

 ‘Coming out’ is an on-going, dynamic process. Every unfamiliar person and place (such as a 
hospital or nursing home) demands yet another decision about disclosure.32 

 OLGBT people have experienced prejudice, discrimination, and past criminalization of their 
sexual activities.33 

 13% of older lesbian women want ‘to be more visible as a lesbian than (they are) now’.34 

 Older lesbians are likely to live longer than (gay) men, to be less well off in later life and to 
make greater use of health and social care services.35 

 Studies of non-familial relationships – ‘families of choice’ (Weeks, Heaphy and Donovon 2001) 
or ‘friendship families’ (Dorfman et al. 1995) – and those roles of caregivers and care receivers 
may be fluid, interchangeable and context-dependent.36 

 Evidence suggests that OLGBT’s are more likely to live alone in old age, with fewer links with 
younger generations, thereby increasing their risk of isolation.37 

 Due to a lack of awareness of trans health, there are is a particular concerns that older trans 
people’s needs are not being met within health and social services.38 

 Trans people anticipate negative treatment within home and residential care services and 
have particular anxieties about undressing, hygiene tasks, single-sex placements and 
facilities, and the attitudes of staff. 39 
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Health and Wellbeing 

Lifestyle 

 Older adults eat on average 4.6 servings of fruit and vegetables daily; 41% in this age group 
meet the recommended 5 servings daily (compared with 30% under age 65).40 

 Older men and women have the lowest rates of current smoking: only 11% of those aged 65-
74 and 5% of those 75+ are current smokers.41 

 Women aged 65-74: 34% are of normal BMI, 35% ‘overweight’, and 30% ‘obese’, and 1% are 
underweight. Men this age tend to be more overweight and obese than women: 22% are of 
normal BMI, 44% ‘overweight’, and 33% ‘obese’, and only 0.2% are underweight.42 

 Women aged 75+: 31% are of normal BMI, 39% ‘overweight’, and 28% ‘obese’, and 1.4% are 
underweight. Men this age again tend to be more overweight: 23% are of normal BMI, 53% 
‘overweight’, and 23% ‘obese’, and 1% are underweight.43 

 Women in their seventies who exercise and eat healthy amounts of fruits and vegetables have 
a longer life expectancy; in fact, those who were most physically active and had the highest 
fruit and vegetable consumption were eight times more likely to survive the five-year follow-up 
period than the women with the lowest rates.44 

 Total cost burden to the NHS for selected health risk factors:45 
o Physical inactivity: £0.9-1.0 billion 
o Overweight and obesity: £5.1-5.2 billion 
o Smoking: £2.3-3.3 billion 
o Alcohol intake: £3.5 billion46 

 

Activities of Daily Living (ADL) and Instrumental Activities of Daily 
Living (IADL) 

 21% of men and 30% of women aged 65 and over needed help with at least one Activity of 
Daily Living (ADL), and 22% and 33% respectively needed help with at least one Instrumental 
Activity of Daily Living (IADL).47 

 Overall, 9% of men and 13% of women aged 65 and over had received help with at least one 
ADL in the last month, and 15% and 26% respectively had received help with at least one 
IADL.48 

 17% of men and 26% of women aged 65 and over had some unmet need with at least one 
ADL, and 12% and 15% respectively had some unmet need with at least one IADL.49 
 

Sex & Relationships  

 There are an increasing number of people in their 40s, 50s and 60s who are newly single 
having recently come to the end of a long-term relationship.50 

 More than half (54%) of men and almost a third (31%) of women over the age of 70 reported 
they were still sexually active, with a third of these men and women having frequent sex – 
meaning at least twice a month.51 

 Lesbians over the age of 65 remain sexually active and interested.52 

 38% of people aged 50-59 and 37% of those aged 60-69 had met their partners online.53 

 Two-thirds of men and women aged 50 – 90 years old said that sex was an important part of a 
relationship.54 

 Many of those in later life are still sexually active into their 80s and 90s. 

 Between 1999 and 2008 the Health Protection Agency reported a 53% increase in gonorrhoea 
among men aged 45-64 and a 93% increase among women.55 
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Effects of winter cold 

 Over the winter of 2016-17 there were 31,800 excess winter deaths among the over 65s from 
cold-related illness such as heart attacks and strokes. One third of all the excess winter deaths 
reported were caused by respiratory diseases – with this figure rising to four-fifths of those 
over 75.56  

 Based on the ten-year average, this winter 28,600 older people could die prematurely from the 
cold. That’s over 230 preventable deaths a day.57  

 The average daily excess winter deaths for people aged 65+ in England and Wales is 234 
people per day (over 9 per hour, or 1 person every 6 minutes).58 

 Other much colder countries have much lower death rates in winter than the UK. For instance, 
in the coldest city in the world (Yakutsk in Siberia), there are generally no excess winter 
deaths59 

 It has been estimated that for every degree colder than 20C outdoor temperature, mortality 
rises by one to two per cent.60  

 In the UK, this means that there are about 5,000 deaths a year in the UK for every degree 
Celsius of winter cold below average.61 

 There is a strong relationship between poor insulation and heating of houses, low indoor 
temperature and excess winter deaths of older people.62  

 There are 15 times more excess winter deaths each year than road traffic fatalities.63  

 Hypothermia is rare, but heart and circulatory diseases are the largest causes of mortality in 
adults over 65 (England and Wales)64 and are particularly affected by winter temperature.65 

 Age UK has calculated that cold homes cost the NHS in England more than £1.36 billion every 
year66 

 Nearly 1 million people aged 65 and over have had to cut back on food shopping over recent 
years to cover the cost of utility bills.67 

 
See the extent of fuel poverty and non-decent homes below in the Fuel Poverty section 
 

Life expectancy 

 Current UK estimates from the Office for National Statistics for female life expectancy at birth 
are 82.8 years and 79.1 years for men.68 

 UK life expectancy estimates at the age of 65 are 85.9 for women and 83.4 for men.69  

 In England, men can now expect to live for a further 19 years at age 65, 12 years at 75, 6 years 
at 85 and 3 years at 95. Women can expect to live for a further 21 years at age 65, 13 years at 
75, 7 years at 85, and 3 years at 95.70 

 On average, life expectancy at birth increased across all local areas in England and Wales by 
1.5 years for males and 1.1 year for females between 2006–08 and 2011–13.71 

 Life expectancy at age 65 was highest for men in Harrow, where they could expect to live for a 
further 21.1 years compared with 16.0 years for men in Manchester.72 

 For women at age 65, life expectancy was highest in Camden (24.0 years) and lowest in 
Halton (18.8 years).73 

 In 2010, people aged 75 could expect to live an average of 13.0 years (for women) and 11.2 
years for men74 

 A baby born in 2011 is almost eight times more likely to reach 100 than one born in 1931. 75 

 A baby girl born in 2011 has a one in three chance of living to 100 and a baby boy has a one in 
four chance 76 

 The number of centenarians living in the UK rose by 73% to 13,350 between 2002 and 2012.77 

 The life-expectancy of babies born in the UK is slightly higher than the EU average at 81.4 
years. The EU average is 80.9 years.78 

 Of the 28 EU countries, Spain holds the highest life expectancy for women at 86.2 years, whilst 
women in Bulgaria have the lowest, at 78.0 years (a difference of 8.2 years). For men, life 
expectancy is highest in Cyprus, at 80.9 years, and lowest in Lithuania, at 69.1 years (a 
difference of 11.8 years).79 
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Healthy life expectancy 
 

 The healthy life expectancy of people living in England is 64.0 years for women and 63.4 
years for men.80 

 At age 65, men in England can expect to live on average another 10.6 years in good health. 
Women can expect to live 11.5 years in good health. For both sexes, this constitutes just 
under 60% of their expected remaining life span.81 

 However, there is a large disparity between HLE and area. At birth, males in Wokingham could 
expect to live 15.5 years longer in “Good” health than males in Blackpool (70.5 years compared 
with 55.0 years).82 

 At birth, females in Richmond upon Thames could expect to live 17.8 years longer in “Good” 
health than females in Manchester (72.2 years compared with 54.4 years).83  

 Over the last decade disability free life expectancy (DFLE) increased significantly between 
2005-07 and 2010-12. However, since then DFLE has declined for both sexes. Men have lost a 
shocking 75 per cent of the gains made in the earlier part of the decade, with women close 
behind losing 60 per cent. In 2005-07 a woman could expect to live another 10.7 years free 
from disability at 65, this peaked in 2010-12 at 11.2 and has now fallen back to just 10.9. 
Meanwhile men could have expected 10.2 years free from disability in 2005-07, peaking at 
10.6 before declining to 10.3.84 

 Across the EU 28, the range for healthy life years at birth for men was between 51.7 years in 
Latvia and 71.6 years in Malta (19.9 years difference), while that for women was from 54.2 
years in Latvia to 72.7 years in Malta (18.5 years).85 

 

Long-term illness 

 An estimated 4 million older people in the UK (36% of people aged 65-74 and 47% of those 
aged 75+) have a limiting longstanding illness. This equates to 40% of all people aged 65+.86 

 The aging population and increased prevalence of long term conditions have a significant 
impact on health and social care and may require £5 billion additional expenditure by 2018.87 

 If nothing is done about age-related disease, there will be over 6.25 million older people with a 
long-term limiting illness or disability by 2030: nearly 9% of the total population.88 

 Almost two thirds (59%) of people aged 80 and over in the UK have a disability.89 

 In the UK, females born in 2009–11 are estimated to live 66.1 years in ‘Good’ health (80.2% of 
their life) and 64.7 years free from disability (78.5%), and males 64.2 years in ‘Good’ health 
(81.9% of their life) and 63.9 years free from disability (81.5%).90 

 Life expectancy for women in the EU-28 is expected to be over 5 years longer than for men in 
2013, at 83.3 years for women and 77.8 years for men. However, on average men spend a 
greater proportion of their shorter lives free of activity limitation.91 

 

Hospital care 

 Of the 18.7 million adults admitted to hospital last year, around 7.6 million (41%) were aged 
65+.92 

 People aged 65+ make up 42% of elective admissions and 43% of emergency admissions to 
hospital.93 

 People aged 65+ make up 23% of all A&E attendances and 47% of admissions to hospital from 
A&E.94 

 Average length of stay for emergency admissions increases with age, from an average of 5.2 
days for all admissions to 6.5 days for those aged 65-74, 8.3 days for those aged 75-84, to 
10.1 days for those aged 85+.95 

 Whilst spells of more than 21 days account for 6% of all spells in hospital, these spells account 
for 44% of occupied bed days.96  
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 People aged 65+ make up 53% of all admissions to assessment units and 63% of admissions 
to hospital from assessment units.97 

 Of the total cost of older people’s services in acute care: 98 
o 70% was spent on care of older people wards and inpatient care 
o 26% was spent on assessment units 
o 3% was spent on supported discharge process 
o 1% was spent on admissions avoidance in A&E 

 Geriatricians make up only 3.6% (mean value) of the consultant workforce99 

 Between 2004-05 and 2014-15 the number of hospital admissions of people aged 60-74 and 
75+ grew by 51.1% and 58.4% respectively100 

 In 2011, 32% of people aged 65 and over who were admitted to hospital were found to be 
malnourished at the time of admission.101 (See more on malnutrition in Health section above). 

 In 2010, 21 per cent of adult inpatients in England said that they were not always treated with 
respect for their dignity. This result has not improved since the first survey in 2002.102 

 Formal complaints on the care of older people wards average 28 per 100 care of older people 
beds in 2014/15.103 

 Medication errors on care of older people wards averaged 62 per 100 care of older people 
beds in 2014/15.104 

 The mean number of incidences of falls (with harm) on care of older people wards was 57 
per 100 older people beds per year.105 

 A 2016 NHS benchmarking project found that: 106 

o 44% of participating Trusts/LHBs had Advanced Nurse Practitioners (ANPs) in Older 
People’s Care 

o 34% had a dedicated Geriatric Team in the A&E department 
o On average, over a 24 hour period, a dedicated geriatric team in A&E might be 

available for 9.4 hours on a weekday, but only 4.4 hours on a weekend. 

 Of people aged over 70 admitted to an acute hospital:107 
o  27% have previously diagnosed dementia 
o  50% have cognitive impairment 
o  27% have delirium 
o  24% have possible major depression 
o  8% have definite major depression 
 

Discharge from hospital 

 A 2016 NHS benchmarking project found that:108 
o 86% of Trusts / LHBs reported that they have a documented supported discharge 

protocol that is consistently applied across all wards. Just over half reported that all 
discharge information is documented in a single discharge passport (or equivalent).  

o Almost three quarters of participants have third sector schemes in place which have 
been commissioned to help with the discharge process from hospital.  

o 38% of delayed transfers of care within participating organisations were on care of 
older people wards. This ranges from 8% to 68%.  

Frailty 

 Frailty in later life is characterised by a progressive decline in physical, mental5 and social 
functions109, increased vulnerability to sudden deterioration110 111, and reduced ability to 
recover from health setbacks112. 

 While most older people do not become frail, frailty becomes more prevalent with age, 
affecting around 10% of those over 65113 increasing to around 65% of those 90 and 
above114.   

 Compared to fit older people, those with frailty are at greater risk of disability, care home 
admission, hospitalisation, and death115 116.  
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 Those with mild frailty have almost twice the mortality risk of a fit older person; for those 
severely frail, the risk is quadrupled117.   

 For older people, frailty is the most commonly reported health condition leading to death118.  

 Older people with frailty account for 4,000 daily hospital admissions and over one million 
hospital deaths between April 2006 and December 2012119. 

 A 2016 NHS benchmarking project found that 59% of participating Trusts/LHBs had a 
recognised frailty tool or pathway in use in the health and social care economy. The project 
also found:120 
o 11% of frailty units provide an outreach service, working with primary and community 

care to identify people at risk of admission 
o 63% use a recognised frailty tool; these include CSHA clinical frailty scale, ISAR, 

Bournemouth Criteria, Edmonton frailty tool, and Frail Safe.  

o 11% of frailty units provide an outreach service working with primary and community 
care to case find individuals at risk of admission. 

o 86% state that they use Comprehensive Geriatric Assessment on the frailty unit.  

o 95% have a dedicated geriatric team located in the frailty unit. 
o The average number of beds in a frailty unit is 23, but this can range from 4 to 56. 
o A quarter of participants have an awareness programme for non-geriatricians to learn 

more about CGA and frailty 
o CGA can be accessed in the community in 65% of participating Trusts/LHBs 
o 46% of admissions to hospital were made with an ICD-10 code that might be 

associated with frailty. 
 

Malnutrition  
 All figures using accepted BAPEN/NICE/WHO definitions “under 20 BMI, loss of appetite and/or 

unexplained weight loss”. 
 

 Malnutrition affects body functions, leading to health problems, complications after surgery, 
delayed recovery from illness, impaired ability to carry out activities of daily living, poor quality 
of life and wellbeing, and even early death.121  

 People can become malnourished if they don’t eat enough for two to three days.122  

 Older malnourished people are twice as likely to visit their GP, have more hospital admissions, 
stay in hospital longer, and have more ill health.123 

 Latest estimates suggest 1.3 million people over 65 (almost 1 in 10) suffer from malnutrition or 
are at risk of malnutrition, but this number could be much higher.124 

 Nearly one third of all older people admitted to hospital are at risk of malnutrition.125 

 50% of older people admitted to hospital from care homes were found to be at risk of 
malnutrition.126 

 In hospital, screening in winter in 2010 found that the risk of malnutrition was 28% in patients 
under 60 years old, 32% in those aged 60-79 years and 44% in those 80 years and over.127  

 Women have a higher prevalence of malnutrition than men in all age groups.128   

 Of patients in hospital who said they needed help to eat their meals, 17% said that they did not 
get enough help from staff and 19% only ‘sometimes’ got enough help.129 

 Malnutrition increases healthcare use, including hospital admissions, increased length of 
hospital stay, and risk of becoming a permanent resident of a care home.130 

 The cost of malnutrition in England in 2011-12 was estimated to be £19.6 billion per year, or 
more than 15% of the total public expenditure on health and social care. About half of this is 
cost was due to people aged 65+.131 

 The treatment cost per patient with malnutrition or risk of malnutrition (£7,408 per person per 
year) is two to three times greater than that for a non-malnourished patient (£2,155 per person 
per year).132 
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Falls 

 Falls are the largest cause of emergency hospital admissions for older people, and 
significantly impact on long term outcomes, e.g. being a major precipitant of people moving 
from their own home to long-term nursing or residential care.133 

 There are around 220,000 falls-related emergency hospital admissions in England among 
patients aged 65 and older.134  

 Unaddressed falls hazards in the home are estimated to cost the NHS in England £435m.135 

 The total cost of fragility fractures to the UK has been estimated at £4.4bn which includes 
£1.1bn for social care. Hip fractures account for around £2bn of this sum.136  

 Falls in hospitals are the most commonly reported patient safety incident with more than 
240,000 reported in acute hospitals and mental health trusts in England and Wales (that is 
more than 600 per day).137 

 4,984 people aged 65+ died from having a fall in 2016 (E&W, latest available data), equating 
to 13 people every day. Of these 2,550 were women and 2,334 were men.138 
 

Hip fractures  

 For older people, hip fracture is the most common serious injury, reason for them to need 
emergency anaesthesia and surgery, and cause of accidental death.139 

 Only a minority of patients will completely regain their previous abilities, and increased 
dependency and difficulty walking means that a quarter will need long-term care.140 

 Nearly 65,000 people aged 60+ in England, Wales, and NI had a hip fracture in 2015.141 

 About 7% of these people died within 30 days, and one third after 12 months.142 

 Hip fractures cost the NHS over £1 billion per year.143  

 Hip fracture patients occupy over 4,000 hospital beds at any one time, totalling 1.5 million bed 
days each year.144 

 In England, the mean length of stay was 19 days in 2015; Wales was 35 days and NI 22 
days.145  

 1 in 3 people who have long-term pain from fractures describe it as severe or unbearable.146 
 

Sight loss 
 

 14% people aged 65+ have sight loss which affects their day to day living; this increases to 
35% for those aged 75+ and 50% for 90+.147 This equates to just over 2 million people aged 
65+ 

 People with sight loss are much more likely to have problems with day to day living, feel their 
quality of life is lower, feel less satisfied with life, have lower confidence, lower levels of 
wellbeing, and higher levels of depression.148 

 People with sight loss are also more likely to have poorer health, difficulty accessing health 
care and other services, live in poverty, and experience discrimination.149  

 In a 2015 survey, only 51% of people with sight loss said they were in ‘good’ or ‘very good’ 
health, compared with 91% of people with no impairments. 150 

 47% of people with sight loss said they were able make ends meet with ‘some’ or ‘great’ 
difficulty, compared to only 28% of people with no impairments.151 

 

Hearing loss 
 

 More than 70% of over 70 year olds and 40% of over 50 years-old have some form of 
hearing loss.152 

 Around one in every 10 UK adults has tinnitus. This increases to 25-30% of over 70 
years-old153 
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 Action on Hearing Loss reports also estimates that around 6.7 million people in the UK could 
benefit from hearing aids.154 However, they also estimate that only one in 30 does. Reasons 
why people don’t use them include the way the devices look, their quality, or poor after care. 155 

 Evidence suggests that the risk of mental health problems is increased in people with hearing 
loss due to a range of factors including poor social and support networks, and that people with 
hearing loss face extra difficulties in accessing the mental health support they may need.156  

 

Incontinence 

 There are around 3.2 million people over 65 suffering from urinary incontinence in the UK, and 
the majority are women.157  

 It has been estimated that more than 50% of care home residents have urinary incontinence.158 

 Estimates suggest 1 in 10 people will be affected by faecal incontinence.159 

 Faecal incontinence is more common in women than in men.160 

 Incontinence can also be associated with falls161 and strokes.162 
 

Heart Disease and Strokes 

  In the UK, more than 25% of all deaths of people aged 65 and over are caused by 
cardiovascular disease.163 In Great Britain, estimates suggest that 34.1% of men 65-74 and 
28.5% aged 75-plus report having had cardiovascular disease. For women, the figures are 
22.5% and 29.8%164  

 A person’s risk of stroke doubles every decade after the age of 55.165 

 By age 75 1 in 5 women and 1 in 6 men will have had a stroke.166 

 Strokes are estimated to cost society over £8.9 billion in care and lost productivity.167  

 Stroke occurs around 152,000 times per year in the UK. 74% of strokes occur in people aged 
65 and over.168 

 

Arthritis 

 There are an estimated 10 million people in the UK suffering from arthritis.169 
 

Dying 

 Of the 525,043 people who died in England and Wales in 2016, 85 per cent were aged 65 or 
over; over two thirds were age 75+.170 

 Although over one third of all deaths are people aged 85 and over171, only about 15 per cent of 
people gaining access to specialist palliative care are in this age group172 

 Research suggests that the most preferred place to die is at home; hospital is the least 
preferred place.173 

 According to Dying Matters, around half of people die in hospital each year, despite 70% of 
people preferring to die at home.174 

 Of people receiving hospice care that have engaged in advance care planning (ACP), 10% die 
in hospital compared to 26% of those who have not engaged in ACP.175 

 A home death rate for people receiving hospice care with ACP is 40% compared to 23% for 
those who have not engaged in ACP.176 

 

Mental health 

 In England depression affects 22% of men and 28% of women aged 65 or over.177 

 The Royal College of Psychiatrists estimates that 85% of older people with depression receive 
no help at all from the NHS178 

 Another study estimates that depression affects 40% of older people in care homes 179 
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 Worse general health can be associated with depression among older adults180, and other risk 
factors include not living close to friends and family, poor satisfaction with accommodation, and 
poor satisfaction with finances181  

 In 2009/10, 140,000 men and 247,000 women over 65 used NHS secondary mental health 
services.182 For men, this was 25% of all men accessing services, and for women, 35%. 

 A 2016 NHS benchmarking project found that: 183 
o 91% of participating Trusts/LHBs have a protocol with mental health services for 

accessing specialist mental health services for older people. 
o Depression was routinely assessed for in older people in 62% of participating 

organisations. 
 

Dementia 

 Dementia is one of the main causes of disability in later life, ahead of some cancers, 
cardiovascular disease and stroke184 and is the leading cause of death for women in the UK.185 

 There are several types of dementia. The most common are Alzheimer’s disease (62% of all 
cases of dementia) and vascular dementia (27%).186 

 850,000 people are estimated to be living with dementia in the UK, of whom 808,000 are aged 
65 years or over.187 

 By 2025, the number is expected to rise to 1.14 million. By 2051, it is projected to exceed 2 
million.188 

 One in three people over 65 will die with a form of dementia.189 

 Only 1 person in 14 (7%) aged 65+ has dementia, however, this increases with age: it affects 1 
person in 6 over 80 and one in three over 95.190 

 A 2014 survey of 1,000 people with dementia found that: 

- Less than half feel a part of their community 
- 40% have felt lonely recently 
- Only 47% said that their carer received any help in caring for them 
- 72% are living with another medical condition or disability as well as dementia 
- Just over half of people say that they are living well with dementia 
- Almost 1 in 10 only leave the house once a month191 

 Recorded diagnoses of dementia are lower than the estimated numbers above. NHS Digital192 
has published these figures: 

o 422,000 people aged 65 and over in England have a recorded dementia diagnosis. This 
represents 1 in 23 people aged 65+ registered with a GP. 

o 1 in 5 women aged 90 or over have a recorded dementia diagnosis, the highest 
prevalence for any group. 

o There were 207,797 unique patients aged 65 and over admitted to hospital in an 
emergency with a diagnosis of dementia (provisional data). 

o Dementia is more common in people with learning disabilities, particularly for individuals 
with Down syndrome who appear to develop dementia at younger ages.  

 Dementia costs the UK approximately £26.3 billion per year, about twice as much as cancer, 
yet this country spends nearly twelve times as much on cancer research than it does on 
researching dementia.193 

 Delaying the onset of dementia by five years would halve the number of deaths from the 
condition, saving 30,000 lives a year.194 

 In many cases, unpaid family carers deliver the bulk of care, affecting their own physical and 
mental health.195 

 Nearly 60% of people worldwide incorrectly believe that Alzheimer’s disease is a typical part of 
aging, and 40% mistakenly think it is not fatal.196 

 It has recently been estimated that 27 million of the 36 million people with dementia worldwide 
are undiagnosed. Evidence also suggests that early diagnosis could save up to £6,254 per 
person.197  
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 Recent studies suggest that becoming bilingual, even in later life, may delay the onset of 
dementia by up to 4.5 years.198 

Loneliness & isolation (Updated December 2017) 

 Loneliness can increase your risk of premature death by up to a quarter.199 

 Loneliness can be as harmful for our health as smoking 15 cigarettes a day.200 

  People with a high degree of loneliness are twice as likely to develop Alzheimer’s as people 
with a low degree of loneliness.201  

 Deficiencies in social relationships are associated with an increased risk of developing 
Coronary Heart Disease and stroke.202 

 12.04% or 1.2 million older people (65 and over in England) are persistently/chronically 
lonely.203  

 6.87% or 800,000 older people (age 65 and over in UK) have no close friends.204 

 8% or approx. 928,000 older people (65 and over) feel lonelier at Christmas time.205 

 7% or approx. 826,000 older people (65 and over) say they will be on their own this 
Christmas.206 

 7.7% or approx. 909,000 older people (65 and over) agree with the statement: ‘Over 
Christmas, the TV is my only source of company’.207 

 48% or approx. 5.7 million older people (65 and over) feel their days can be repetitive, almost 
a quarter of whom (24% or approx.1.38 million) admitted that Christmas isn’t a special day for 
them and just passes them by.208 

 16.1% or 1.9 million older people (65 and over) in GB often feel ignored or invisible these 
days.209 

 1.7% or 200,000 older people (65 and over) in GB have not had a conversation with friends or 
family for a month.210 

 3.1% or 360,000 older people (65 and over) in GB have not had a conversation with friends or 
family for over a week.211  

 16.1% or 1.9 million older people (65 and over) in GB often feel ignored or invisible these 
days.212 

 31.4% or 3.7 million older people (65 and over) in GB agree the television is their main form of 
company these days.213 

 12.1% or 1.4 million older people (65 and over) in GB feel cut off from society.214 

 8.5% or 975,000 older people (65 and over) in GB often or always feel lonely.215 

 3.6 million over 65s in the UK live alone, of whom over 2 million are aged 75+.216 

 Recent research reveals no marked seasonal differences in the prevalence of loneliness. 
However, older women in particular are more likely to feel lonely at weekends and in the 
evenings in spring and summer.217 

 

Care and support 
 Only about a third (36%) of people aged 50+ are confident that older people who receive care 

services, such as help with getting dressed or washing, either at home or in a care home, are 
treated with dignity and respect.218 

 The combined care market value for care for older people, including local authority funded, 
voluntary and private expenditure, is estimated to be worth £22.2 billion, of which £13.4 billion 
is attributable to residential care and £8.8 billion to non-residential care.219 

 Approximately 30% of people use some form of local authority funded social care in the last 
year of life.220 

 Though hospital use climbs steeply in the last few months of life, social care use shows only a 
steady increase in the last 12 months.221 

 The use of social care also differed according to the presence of certain long-term conditions. 
For example people with mental health problems, falls and injury, stroke, diabetes and asthma 
tended to use more; those with cancer appeared to use relatively less local authority-funded 
social care.222 
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Home care 

 In total, by 2015/16 there has been a £160 million cut in total spending in real terms on older 
people’s social care since 2010/11.223 

 Nearly 1.2 million people older people (1,183,900) don’t receive the help they need with 
essential activities.224 This means nearly 1 in 8 older people now live with some level of unmet 
need with vital everyday tasks. Furthermore, taking into account instrumental activities (such as 
shopping and managing medication) as well the figure rises to more than 1.5 million 
(1,527,300). This includes:  

o 696,500 people who need help with at least one ADL and receive no help at all; 
o 487,400 people living with at least one ADL who do not receive sufficient help to meet 

their needs; 
o 425,500 people who need help with at least one IADL and receive no help at all. 
o 583,400 people who need help with at least one IADL and do not receive sufficient help 

to meet their needs. 

 There were 421,557 delayed discharge days attributable to a lack of social care in place 
(England, 2014/15).225 

 When asked in which ways care and support services helped them, the most common answers 
where personal care (68%), feeling safe and secure (55%), meals (54%), keeping my home 
clean and comfortable (51%), to have control over daily life (49%), social contact with people I 
like (42%), and doing things a value and enjoy (33%). There was a marked difference in age 
groups in the following: personal care – 62% for ages 65-74 vs 73% for ages 85+; meals – 43% 
for 65-74s and 62% for 85+; feeling safe and secure – 50% for 65-74s and 58% for 85+;  doing 
things I value and enjoy – 37% for 65-74s and 31% for 85+.226 

 

Residential care 

 There are an estimated 4,699 nursing homes and 6,023 residential homes without nursing in 
the UK.227 

 According to the latest Laing and Buisson survey, there are 421,100 people aged 65+ in 
residential care (including with nursing).228  

 Only 14.8% of people aged 85+ in the UK live in care homes.229 

 Most supported housing for older people is ‘sheltered’ housing (for social rent) and owner-
occupied retirement housing (mainly for sale). Across the UK there are nearly 18,000 
developments and around 550,000 dwellings (480,000 in England), housing around 5% of the 
older population.230 

 The median period from admission to the care home to death is 462 days. (15 months).231 

 Around 27% of people lived in care homes for more than three years.232 

 People had a 55% chance of living for the first year after admission, which increased to nearly 
70% for the second year before falling back over subsequent years.233 

 A 2017 CQC234 report found: 
o Almost four out of five adult social care services in England were rated as good or 

outstanding overall. However, nearly a fifth of services were rated as requires 
improvement.  

o 37% of care homes failed on safety. 
o Just below a quarter of care homes and home helps were rated not safe enough, while 

in community support, including sheltered housing, 17% fell short. 
o Inspectors have successfully prosecuted five care providers and another 1,000 have 

had enforcement action taken against them, from being closed down to handed warning 
notices. 

 

Older people as carers 

 Nearly 1.4 million people aged 65+ in England and Wales provide unpaid care for a partner, 
family, or others,235 but in 2012-13 only 77,635 of these (in England) received any carer-specific 
support services.236 
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 Carers UK estimate that 58% of carers (all ages) are female.237  

 An estimated £5.3bn has been wiped from the economy in lost earnings due to people who've 
dropped out of the workforce to take on caring responsibilities for older or disabled loved ones, 
including £1 billion in forgone taxes.238 

 Over a third of carers aged 65+ provide 50 or more hours of informal care each week.239 Nearly 
12% provide 100 hours or more.240 

 Older people provide informal care estimated to be worth about £11.4 billion per year  241 

 The value of informal care provided by people aged 80+ in England has been estimated by Age 
UK as £5.9bn.242  

 45.4% of carers are 65 and over.243  

 90.1 per cent of carers aged 85 and over have caring responsibilities for someone aged 75 or 
over.244 

 For all carers aged over 45, the highest percentage of the people they care for are aged 75 or 
over.245 

 16.2% of carers overall reported they have little social contact and feel socially isolated.246 

 Of carers who have had a lot of financial difficulties caused by their caring responsibilities, 38.7 
per cent report having little social contact with people and feeling socially isolated.247 

 58.5 per cent of carers spend more than 35 hours per week providing care. Over a third of 
carers (35.7 per cent) provide care for over 100 hours per week.248 

 Nearly two-thirds (65%) of those polled by the Princess Royal  Trust for Carers said they had 
health problems or a disability of their own, while only half of these felt confident lifting the 
person they care for.249 

 The respondents also revealed that caring for another person also took its toll mentally, with 
68.8% saying being a carer had damaged their psychological wellbeing, and 42.9% reporting 
that their mental health had worsened in the past year.250 

 Subsequently, the Princess Royal Trust for Carers wants GPs to provide health checks and 
screening for depression to carers once a year, and home visits where needed. It also 
recommends that training and lifting equipment should be provided to carers who need it and 
that breaks should be funded by the NHS and local councils.251  
 

Homes and housing 
 Poor housing for older people costs NHS at least £634m every year252 

 Currently nearly 6 million households are headed by a person aged 65 or over in England. By 
2021, this is expected to increase to over 7 million.253  

 Around one-third of all households are older households. This proportion applies across most 
regions except for the South West (40 per cent) and London (22 per cent).254 

 The specialist housing currently on offer does not reflect the choices that most older people 
make.255 

 While retirement properties make-up just 2 per cent of the UK housing stock, or 533,000 
homes, with just over 100,000 to buy, one in four (25 per cent) over 60s would be interested in 
buying a retirement property – equating to 3.5 million people nationally.256 

 If just half of the 58 per cent of over 60s interested in moving (downsizing and otherwise) were 
able to move, this would release around £356 billion worth of (mainly family-sized) property – 
with nearly half being three-bedroom and 20 per cent being four-bedroom homes.257 

 Most older people want a home with at least two bedrooms but most specialist provision has 
only one bedroom.258 

 The official definition implies that any single or couple household with three or more bedrooms 
'under-occupies'. Of the 8 million under-occupying households, there are nearly as many other 
(non-older) households as older ones.259 

 Since 57 per cent of all older households (and 68 per cent of older home-owners) 'under-
occupy', the official definition is at odds with older people's views and preferences.260 

 Death is more important than downsizing in 'releasing' larger homes: 85 per cent of homes with 
three or more bedrooms are 'released' by older people due to death rather than a move to a 
smaller home.261 
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 An older person's health can benefit from a move to more suitable housing as long as it is an 
informed choice and they remain in control. 'Staying put' can also be the right choice.262 

 76 per cent of older households are owner-occupiers and most own outright; 18 per cent are 
housing association or council tenants, while 6 per cent are private sector tenants.263 

 42 per cent of older households aged 55 to 64 are single, and this proportion increases with 
age.264 

 About 7 per cent of older households (530,000 people) live in specialist housing where a lease 
or tenancy restricts occupation to people aged over 55, 60 or 65. Most of these schemes are 
provided by housing associations and offer special facilities, design features and on-site staff. 
Around 10 per cent of specialist dwellings are in schemes offering care as well as support. 77% 
of these are rented.265 

 93 per cent of older people live in mainstream housing. As well as 'ordinary' housing, this 
includes housing considered especially suitable for older people due to dwelling type (e.g. 
bungalows), design features (including 'lifetime homes') or adaptations (e.g. stair lifts).266 

 Over two thirds (71%) of householders aged 65+ own homes outright without a mortgage 267 

 Over three quarters of a million people aged 65 and over need specially adapted 
accommodation because of a medical condition or disability and 145,000 of them report living 
in homes that do not meet their needs268 

 300 older people can be helped by a handyperson for the same cost of one place in a care 
home for a year (30,000 vs £100)269 

 More than 20 per cent of individuals aged 50 or older in England, have no housing wealth at 
all.270 

 67 per cent (1.1 m people) of older people living in poverty are owner occupiers.271 

 There is a strong relationship between poor insulation and heating of houses, low indoor 
temperature and excess winter deaths of older people.272  

 One in five homes (21%) occupied by older people in England fail the decent homes standard 
(2 million households)273 

 The UK has some of the worst levels of home energy efficiency in Europe.274 

 It is estimated that up to 42,000 older people are unofficially homeless in England and Wales275 
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Money Matters (updated May 2017) 

 
Overall incomes  

 In the last reported year (2015/16), the average (median) net income for single pensioners 
in the UK was £250 a week before housing costs and £205 after housing costs. For couples 
the figures were £466 before housing costs and £436 after housing costs.276  

 Averages don’t tell the whole story. For example, the poorest fifth of single pensioners had 
median net incomes of £106 a week after meeting housing costs (2015/16 prices), while the 
richest fifth had £408. For couples the figures were £224 for the poorest fifth and £911 for 
the richest fifth.277 On average younger pensioners have higher incomes than those aged 
75+, single men have higher incomes than single women while the median income of 
couples after paying housing costs is over twice that of single people.278 

 
Survey data shows that for some older people managing on their income is hard 
 

 29% of older people in GB say they are living comfortably, whereas 26% are 'just about 
getting by' or finding it difficult.279 

 74% of older people in GB say that compared to last year, they are doing the same 
financially; 7% are better off, but 19% are worse off.280 

 Over one third of people aged 60+ are worried about the cost of living, 27% are worried 
about the cost of food, and 41% are worried about the cost of heating their homes in the 
winter.281 

 20% of people aged 50-64 are concerned about being made redundant or becoming 
unemployed in the next six months, and 26% are worried about the security of their income 
over the next six months.282 

 

Pensions  

 In Nov 2016, 12.9million people were receiving a state pension (7.3 million women and 5.6 
million men). The figures include 1.2 million people living abroad).283  

 On average people received £134.53 a week (around £7,000 a year).284  

 97% of all pensioners (single people or couples) have income from the state pension in 
2015/165. Among recently retired pensioners, the proportion is 94%.285 

 46% of pensioners couples and 71% of single pensioners receive over half their income 
from state pensions and benefits.286 

 7% of pensioner couples and 24% of single pensioners have no source of income other 
than the state pension and benefits.287 

 81% of pensioner couples and 61% of single pensioners have private pension income.  For 
those with this type of income, the median amount received is £206 a week for couples and 
£103 for single people.288 

Poverty 

 1.9 million (16%) pensioners in the UK live in poverty (that is with incomes below 60% of 
contemporary median household income after housing costs).289  

 Of the 1.9 million, one million are in severe poverty (incomes less than 50% median 
income) and there are an additional 1.1 million with incomes just above the poverty line 
(above 60% but below 70% of median income).290 

 Older pensioners (especially those aged 85+), single people living alone, private tenants, 
and pensioners from black and ethnic minorities are at particular risk of being in poverty.291 

 8% of pensioners aged 65+ (about 900,000) in the UK are materially deprived. That is, they 
do not have certain goods, services, or experiences because of financial, health-related, or 
social isolation barriers.292 
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 According to the latest DWP statistics, one in ten people aged 65+ (over a million) say they 
would not be able to pay an unexpected expense of £200. .293 

 

Unclaimed benefits (updated November 2017) 

 Nearly two out of five (39%) pensioners in Great Britain who are entitled to Pension Credit 
have not claimed it.294  

 Those who are entitled to, but not claiming, Pension Credit, are missing out on an average 
(mean) of £43 a week.295 

 Nearly one in five (19%) pensioners in Great Britain who are entitled to Housing Benefit to 
help pay their rent have not claimed it.296 

 Those who are entitled to, but are not claiming, Housing Benefit, are missing out on an 
average (mean) of £55 a week.297 

 A total of £3.8 billion of Pension Credit and Housing Benefit went unclaimed in 2015/16.298 

Spending 

 Older households (65+) contributed about £61 billion a year to the UK economy in 2013/14.  
The Age UK Chief Economist’s report found that £37 billion of the total amount came from 
employment and £11.4 billion from informal caring. Child care contributed £6.6 billion. 
Nearly £6 billion came from volunteering.299 

 Average weekly expenditure for households headed by someone aged 65 - 74 is £453. 
This figure decreases for households headed by someone over the age of 75 to £288.300 

 On average 75+ households spend more of their total expenditure on fuel: 17% compared 
to an all age average of 14%.301 

 The average weekly expenditure for one-person households mainly dependent on state 
pensions is £168.302  

 The total spending by households headed by someone aged 65+ was £145 billion (2013). 
This can be compared to £128 bn (2012), £121bn (2011), £109 bn (2010) and £102 bn in 
2009 - an increase of 33% in five years (not adjusted for inflation).303 

Fuel poverty 

 According to official statistics (HBAI), about 700,000 pensioners (6%) say they do not have 
a damp-free house and just under half a million (4%) do not think they keep their homes 
adequately warm 304 

 Under the new fuel poverty definition, there are 542,000 older households (where the oldest 
person is aged 60+) in England in fuel poverty in the latest reported year (2013). This 
equates to about 1 million people aged 60+.305 

 In 2014, the average “Big Six” energy providers’ standard tariff fuel bill was £1,265 
compared to £472 in 2004, a rise of 168 per cent in ten years.306 

 Households where the oldest person was aged 75 or over are the most likely to be in 
homes with poor energy efficiency compared with other households.307  

 Nearly one in three of the oldest households in England (were the oldest person is aged 
75+) live in housing which has failed the official decent homes standard.308  

 One in eight of these 75+ households live in housing which fail the decent homes standard 
because of sub-standard heating and insulation.309 

 Older people in private rented housing are most at risk of living in non-decent homes.310 

 The UK has the highest rate of fuel poverty and highest rate of excess winter deaths in 
Europe,311 and is near the bottom of the other league tables on affordability of space 
heating (14 out of 15), share of household expenditure spent on energy (11 out of 13), 
homes in poor state of repair (11 out of 15), thermal performance (6 out of 8), and the gap 
between current thermal performance and what the optimal level of insulation should be in 
each country (7 out of 8). Overall, no other country of the 16 assessed performs as poorly 
as the UK across the range of indicators.312  

 Over 6 million older people (55% of people aged 65+ in the UK) are concerned about the 
increasing cost of energy bills in the winter313 
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 28% of older people (3 million people aged 65+ in the UK) say they are worried about 
staying warm in their homes in the winter 314  

 Nearly 1 million people aged 65 and over have had to cut back on food shopping over 
recent years to cover the cost of utility bills.315 

 14% have gone to bed to keep warm and save heating costs, even though they weren't 
tired.316 

 12% have lived in just one room to save heating costs.317 

 Age UK has calculated that the cost of cold homes to the NHS in England arising from the 
increase in hospital admissions and additional GP consultations is around £1.36 billion per 
year.318 

 
 
See more about the physical effects of the cold in the Health and Wellbeing section in the fact 
sheet 
 

Communities 

Transport and accessibility 

 Between 1995/97 and 2013 the proportion of people in Great Britain aged 70+ holding a 
licence increased from 38% to 62%.319 

 40% of people aged 60 or over in GB use local bus services at least once a week.320 

 In 2013 the take-up rate of concessionary fares by people aged 60+ in Great Britain was 76% 
(79% of females and 73% of males).321 

 In 2013, the concessionary bus pass scheme delivered more than 1.2 billion trips to 12 million 
pass holders in Britain (both disabled and older people).322 

 A cost-benefit analysis on the concessionary travel for older and disabled people shows that 
the scheme delivers excellent value for money with each £1 spent generating at least £2.87 in 
benefits. Half of the benefits accrue directly and immediately to concessionary travellers 
themselves, around 20% of the benefits to other bus passengers and other road users from 
transport network improvements, and the rest to the wider community from wider economic and 
social impacts and in particular from improvements in health and wellbeing.323 

 Around 25% of bus journeys taken by people aged 65+ are for medical appointments.324 

 18% of adults aged 60-69 have a mobility difficulty, and 38% of adults aged 70+ do. This is 
compared to 12% of everyone aged 16 and over.325 

 In the UK, 11% of those aged 65+ say they find it difficult to access a corner shop; 12% find it 
difficult to get to their local supermarket; 14% to a post office; 12% to their doctor’s surgery; 
and 25% to their local hospital 326 

 57% of rural households are within 13 minutes’ walk of an hourly or better bus service 327  

 28% of rural households do not have access to a supermarket within 4km 328 
 

Community and citizenship 

 29.0% of people aged 65-74 and 17.6% of 75+ in England have participated in volunteering in 
the 12 months to June 2012. The average for all ages is 23.9% 329 

 This equates to just over 2.5 million volunteers aged 65+ in England 330 

 Nearly 4.9 million people aged 65 and over in England (58%) take part in volunteering or civic 
engagement 331 

 People aged 65+ say that the top benefits of volunteering are ‘meeting people and making 
friends’ (91%), ‘gets me out of myself’ (82%), ‘makes me feel needed’ (76%), and ‘gives me 
more confidence’ (68%)332 

 Other benefits of volunteering are: 
o gives a role in life and a sense of being needed and respected, 333, 334, 335, 336, 337   
o decreases mortality and improves self-rated health,338, 339, 340, 341, 342, 343 
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o increases mental health and decreases depression,344, 345, 346, 347, 348, 349, 350 
o reduces stress and increases life satisfaction,351, 352  
o provides social support and interaction,353  
o healthy behaviours and the ability to cope with one’s own illness,354   
o provides a positive transition from work to retirement.355 

 
 
 

Work and Learning 

Employment 

 During Sept-Nov 2014, there were 8.42 million people aged 50-64 and 1.13 million people aged 
65 and over in employment; together, this was 29% of ‘economically active’ people aged 16+.356  

 Out of 10.2 million people aged between 50 and the state pension age, 2.9 million (28%) are out 
of work.357  

 Of the 2.9 million, only 0.7 million see themselves as “retired”, yet 1.7 million think it is unlikely 
that they will ever work again.358  

 Over half of men and women have already stopped working by the year before they reach state 
pension age.359  

 On average, men leave the labour market earlier now than they did in the 1950s and 1960s, 
and often this is not a planned early retirement, but people forced out of work by circumstances 
beyond their control.360  

 47% of unemployed older people have been out of work for a year or more compared to only 
33% of unemployed 18-24 year olds.361 

 Median hourly pay for workers in their 50s is £12.00 and £10.00 for workers aged 60+, as 
opposed to £13.03 for workers in their 30s 362 

 There has been a trend of people leaving the workforce (presumably for retirement) later. For 
men, the estimate of average age of withdrawal increased from 63.8 years in 2004 to 64.5 in 
2009. For women, it increased from 61.2 years in 2004 to 62.0 years in 2009363 

 65% of older people believe age discrimination still exists in the workplace 364 

 18.1% of employees in the UK aged between 50 and retirement age have received job-related 
training in the last four weeks, as opposed to 25.8% aged 25-34 and 38.7% aged 35-49.365 

 Today, over 1.87 million people aged 50+ work for themselves.366 

Leisure and time use 

 People aged 65 and over spend on average three and three quarters hours a day watching TV 
(or DVD/Video) 367 

 Over-65s are estimated to spend an average of 80% of their time in the home - 90% for people 
over 85 368 

 73% of over-65s said they were involved in leisure activities and hobbies in the last 2 weeks369 

 76% of over-65s said they are satisfied with their leisure activities and hobbies; 34% were ‘very 
satisfied’, which was higher than any other age group except 16-24 year olds (35%)370 

 48% of over-65s are active in social activities in their local area, though this is less than other 
age groups371 

 

Digital inclusion 
The issue of internet use is especially important for older people, because more and more services 
are moving online. For example, a report, "Online government services and the offline older 
generation,"372 concludes that the direction of travel within government is, definitively, to move 
resources online. 
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This note sets out some statistics and information about internet use and older people drawing on 

national surveys.  

 

Internet use and trends over time (Updated June 2017) 

Internet use among older age groups has increased substantially over the last six years, but many 

are still non-users.  

3.8 million people aged 65+ have never used the internet.  

Almost a quarter (22.5%) of people aged 65 to 74 and around three-fifths (59%) of people aged 

75+ have not recently used the internet (in the last 3 months). 

The Office for National Statistics (ONS) publishes information each year setting out the numbers 

and proportions of people who use the internet.373  

 In the UK, 4.8 million adults have never used the internet while a further 0.9 million have 

used it, but not in the last 3 months.374 

 Among people aged 65+, 3.8 million have never used the internet and a further 0.61 million 

who have used it, but not in the last 3 months.375  

 Most of these non-users are aged 75+. There are 2.6 million people aged 75+ who have 

never used the internet and a further 0.37 million who have used but not in the last 3 

months.  

 

The table below shows that the proportion of people aged 75+ who have used the internet in the 

last 3 months has doubled in the last six years (from 20 per cent to 40.5 per cent), and increased 

by around a half for those aged 65 to 74 (from 52 per cent to 77.5 per cent). However, among 

those aged 75+, around three-fifths (59%) are still non-users.  
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Source: Internet Users in the UK 2017, ONS (table 1B). Recent users are people who have used 

the internet in the last 3 months.  

 

There are differences within, as well as between, age groups  

Older women are less likely to use the internet than older men. Among all age groups disabled 

people are less likely to us the internet than non-disabled people, and use is also linked to socio-

economic factors.376   

Gender 

Older women are less likely to be recent internet users than older men.377  

 Nearly a half (47.2%) of men aged 75+ have recently used the internet compared to a third 

(35%) of women 75+.  

 There is a small difference among those aged 65-74 (79% of men compared to 76% of 

women).  

 There are no gender differences among younger age groups.  

 

Disability 

Across all age groups disabled people are less likely to use the internet than those who are not 

disabled.378 For example: 

 Half of people (50%) aged 75+ who are not disabled have recently used the internet 

compared to (34%) who are disabled. 

 Among those aged 65-74 the figures are 82% of non-disabled people compared to 69% of 

those who are disabled.  

 

Socio-economic group 

People in higher socio-economic groups are more likely to use the internet than those in lower 

groups. 

 95% of adults (all ages) in group AB and 92% in C1 use the internet, compared to 80% of 

those in group C2 and 78% of DEs.379  

 Among those aged 75+, nearly two-thirds (65%) of those in group AB, and 42% of C1s, use 

the internet compared to just a fifth in the lower socio-economic groups (20% of C2s and 

19% of DEs).380  

 

Digital use is also linked to other forms of financial disadvantage. For example, analysis of the 

English Longitudinal Survey of Ageing (ELSA), which covers people aged 50 and over, shows that 

internet use increases with wealth, and that people living in the most deprived areas of the country 

are less likely to use the internet than those in less deprived areas381.  

 

Some people give up using the internet as they get older  

Around 1 in 20 people aged 75+ have used the internet in the past but not in the last 3 months. 
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While many people who start using the internet later in life continue to do so, a minority give up. 

The ONS finds that nearly 1 in 13 people aged 75+ (7.3%) and 1 in 26 aged 65 to 74 (3.8%) have 

used the internet but not in the last 3 months. So they have either stopped using it altogether or are 

infrequent users. This has increased for the 75+ group over last year.382  

Evidence of falling use among the oldest age groups has been also found in analysis of ELSA 

which follows up the same individuals over time. Between 2002/03 and 2012/13 frequent internet 

use increased. However, for the groups aged 75+ when first interviewed, while there was an initial 

increase in internet use, this started to fall over time.383 

 

Older internet users carry out a narrower range of activities online  

Even if older people are using the internet, they are less likely to be taking part in a wide range of 

activities online.  

As seen above internet use reduces with age. Furthermore, older age groups tend to use it for a 

more limited range of activities. Ofcom asked people about their weekly use of the internet in 12 

categories including: communication, browsing, social media entertainment and transactions. 

Among internet users, those aged 65+ were less likely than younger age groups to do 11 of the 12 

activities set out – the exception being ‘looking for health related activities’. The table below covers 

the five most commonly undertaken activities.384  

 

Percentage of internet users who undertake certain activities each week by selected age 

groups 

  
All internet 

users 
 

 
Age 16-24 

 
Age 65-74 

 
Age 75+ 

 
Communication 

 
89% 

 

 
97% 

 
76% 

 
63% 

 
General 
surfing/browsing 

 
86% 

 
93% 

 

 
65% 

 
71% 

 
Social media  

 
71% 

 
93% 

 
37% 

 
26% 

 

 
Entertainment  
 

 
67% 

 
90% 

 
45% 

 
34% 

 
Transactions  
 

 
50% 

 
42% 

 
29% 

 
29% 

 

Older people who do not use the internet  

People who are not online give a range of reasons for why they do not use the internet, but many 

feel it is not something that they need or want. For example around three out of five (61 per cent) 

of non-users aged 65+ in Great Britain said they did not have internet access because they did not 
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need it – for example because it was not useful or not something that interested them.385 Other 

reasons given include: lack of skills, cost, and concern about security. An Age UK report provides 

more information about the views and experiences of older people who do not use the internet, and 

the barriers they face to getting online.386   

 

Internet ‘by proxy’  

The Ofcom survey asked people who do not use the internet if anyone else used it on their behalf 

– for example, to send an email or purchase something over the internet. They found that a quarter 

(25%) of non-users over the age of 65, and two-fifths (41%) of those 16-64 did so.387 There were 

no differences in proxy use by socio-economic group or by gender. 

 

 
About these figures  
 
Most of the information here comes from annual surveys carried out by the Office for 
National Statistics (ONS) and the communications regulator Ofcom. The different reports 
published by these organisations cover a wide range of information including: who is using 
the internet, where, and for what purposes.  
 
ONS and Ofcom use slightly different questions on internet use. ONS asks if people have 
used the internet in the last 3 months, used over 3 months ago, or have never used it. 
Ofcom - asks if people access the internet at home or elsewhere.  
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