
Mandy never imagined she would receive the level of support she found through
the Let's Connect team and Age UK Sutton. Reflecting on her journey, Mandy
expressed that she feels like her life is finally getting back on track. She is even
planning to attend the Sutton Scrabble Club this Saturday, a significant milestone
for her. 

Finding the Right Support 
Previously, Mandy had battled agoraphobia, a symptom of her anxiety, low mood,
and depression. Recently, she faced new physical challenges after being
diagnosed with leukemia, a condition that severely affected her daily functioning
and increased her frailty. These challenges confined her outings to short walks to
her GP, and she feared slipping back into agoraphobia. 

Determined to remain active and avoid falling into old patterns, Mandy took the
initiative to combat her isolation. She asked a friend to accompany her to the
Friendship Group's Tuesday lunchtime gatherings. Mandy enjoyed the relaxed and
welcoming social environment. The friendships she formed there became a source
of strength and encouragement. 
 

Taking Action
With the support of the Friendship Group, Mandy began to believe she could live
well despite her diagnosis. She started seeking new activities to engage in and
reignited her passion for Scrabble, where she is known for her skill and
enthusiasm. The encouragement from her new friends and the structured social
activities helped Mandy build confidence and resilience. 

The Impact 
Mandy's proactive approach, combined with the unwavering support from Let's
Connect and Age UK Sutton, transformed her outlook on life. Her journey from
battling agoraphobia and coping with leukemia to actively participating in social
groups and planning new activities highlights the profound impact of community

support and personal determination. 

Mandy's story is a testament to the
importance of social connections and

supportive environments in overcoming
health challenges and maintaining a

positive, active lifestyle. She now looks
forward to her weekly activities and

embraces each day with renewed hope
and enthusiasm. 


