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PERSON SPECIFICATION 

POST:  HOME SUPPORT CO-ORDINATOR 
	
	Essential
	Desirable
	How Assessed 

	Qualification 

Good Basic education – 5GCSE`s including Maths and English or equivalent 
	√

	
	Application Form/Certificates 



	Experience 

Experience of handling cash 
Experience of working within an team settings 

Experience of working to agreed targets 

Experience in operating computer based systems with emphasis on databases i.e. Access, Excel, Word, Power Point and Publisher   

Knowledge of a care rostering system


	√

√

√

√
	√
	Application From 

References Interview 

Application From 

References Interview 

Application From 

References Interview 

Application From 

References Interview 

Application Form



	Skills 
Ability to relate positively to older people

Ability to communicate effectively  

Ability to support teams             
Demonstrate ability to prioritise workloads 
Demonstrate good organisational time management, numeracy skills
Able to assist in delivering basic training                                         
         
	√

√

√

√

√

√
	
	References/Interview 

References/Interview

References/Interview

References/Interview

References/Interview

References/Interview

	
	Essential
	Desirable
	How Assessed

	Knowledge
Have knowledge/ability to utilise and maximise resources cost effectively

To demonstrate knowledge and understanding of a wide range of service users needs

To have knowledge of the Benefits system


	√
	√

√
	Application Form

References/Interview

Application Form

References/Interview

Application Form

References/Interview

	Other

Demonstrate a commitment to the development of the service

A commitment to Equal Opportunities and Anti Discriminatory practice

Be able to drive and have a use of a vehicle


	√

√

√
	
	Application Form

References/Interview

Application Form

References/Interview

Application Form

Evidence
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