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Planet Wellbeing — using virtual reality to improve mental health and reduce
loneliness forolder people.

Introduction

We would like to invite you to take partin a research study. Before you decide to do so, we would
like you to understand what the research is about, why it is being done and what it would involve
for you. Please take time to read the following information carefully. Please ask us if there is
anything that is not clear or if you would like more information. Please take time to decide
whether or not to take part.

Overview of the research study

Onein 15 people aged 50+ are often lonely, rising to one in three for those who are widowed, and
one in four for those in poor health. Loneliness and social isolation have numerous mental and
physical health consequences.

We are interested in exploring how technology can be used to support older people to connect
with others. With the help of older people, we have developed a working prototype of Planet
WellBeing. This uses digital technology to allow people to use natural physical movements to
perform fun and engaging activities with other people in a virtual environment.

The project is funded by Innovate UK, a public body that supports research, and is being
delivered with PixelMill, a UK company based in Manchester that specialises in producing
computer software for virtual reality.

We are looking for 12 adults aged over 50, who experience feelings of loneliness, who live
independently in the community, and have a TV and internet access in their home to take partin
atrial of Planet Wellbeing. We will provide participants with training and the technology to plug
into their TV set at home. We will then ask a series of questions about the technology to see how
it affects your everyday life.

Which organisation is sponsoring the research?

The research is being sponsored by UKRI - UK Research and Innovation - Application number
10055075.

Legal basis for research for studies

The University undertakes research as part of its function for the community under its legal
status. Data protection allows us to use personal data for research with appropriate safeguards
in place under the legal basis of public tasks that are in the public interest. A full statement of
your rights can be found at https://www.shu.ac.uk/about-this-website/privacy-policy/privacy-
notices/privacynotice-for-research. However, all University research is reviewed to ensure that
participants are treated appropriately and their rights respected. This study was approved by
UREC with Converis number ER43642701.

Further information at: www.shu.ac.uk/research/excellence/ethics-and-integrity
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Why have | been invited?

We want to involve older adults aged 50+ who are experiencing
loneliness, including those from diverse socio-economic and
ethnic backgrounds, with or without experience with computer
games, and those people with long term health conditions. Basic
knowledge of using digital devices and access a TV with an HDMI
input (looking like this) to Wi-Fi, and access to a smart phone /
tablet or laptop (to fillin surveys) is necessary.

Do | have to take part?

No. It is up to you to decide whether or not to take part. This
document describes the study and explains its purpose, and what will happen to the data
collected. If you do decide to take part, you should keep this sheet. You will be asked to give your

consent to take part in the research before you take part in any research activities or
discussions. You can withdraw at any time during the session, without giving a reason and

without prejudice, before submitting any responses or information, or you can decide not to
answer a particular question. After submission, information is processed in such a way that it
becomes anonymous so your identity cannot be determined.

What will taking part involve?

If you decide to take part, you will be invited to interact weekly with the virtual reality ‘Planet
Wellbeing’ for at least 1 hour a week. The session will be structured, and support will be provided
for the start of the study to make sure you are able to access the technology. You will be asked
to complete a very short checklist on a weekly basis after your engagement. It will only take a
few minutes.

Before the start of the project and at the end, you will be asked to complete an online
questionnaire, which will take approximately 10 minutes. The information you provide will be
anonymised.

At the mid-point of the study, you will be invited to take part to an optionalin-person focus group
or alternatively if you cannot attend the focus group in person, we will be sent some qualitative
questions to complete at your own pace. The purpose of the midpoint discussion will be to
collect qualitative feedback on the technology so we can make some changes toit, if necessary.

We intend to record the focus group session so that we can capture the details of the discussion.
You can decide whether or not you want to be recorded - if you do then we will ask you to give
your permission to be recorded on a consent form.

How often will | have to take part, and for how long?

You will need to engage with the technology provided an hour a week for up to 12 weeks in total.
After each weekly session you will answer a few short multiple-choice questions about your
experience. You will engage with the project team at three key stages in the study (start,
midpoint, endpoint) via online questionnaires (start, endpoint) and via an optional in-person
focus group (midpoint) or alternatively if you cannot attend the focus group you willbe sent some
qualitative questions to answer at your own pace.
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Are there any possible benefits of taking part?

You may find it helpful to connect with others, socialise and share your experiences and
interests. We will also offer the opportunity to participate in future developments of Planet
Wellbeing where we will evaluate an improved use of the system.

Are there any possible risks or disadvantages in taking part?

Planet Wellbeing have been co-designed with older people; therefore, we don't envisage any of
the activities to cause distress. If you do, however, experience signs of distress please bring this
to the attention of the lead researcher so that the situation can be managed sensitively and
appropriately.

Taking part in the focus group session will entail a return journey between the research location
and your home address. Funding for travel and refreshments will be provided. The research team
will be fully briefed on evacuation and emergency procedures in the unlikely event that a fire or
other incident does occur. The research tasks are generally seated and will not involve physical
exertion. If you feel uncomfortable at any point during the session you will be supported in
moving away from the activities into a quiet space until you feel ready to return. The venue is
accessible for people with limited mobility.

Where will the focus group take place?

The address:

Charles Street Building

Sheffield Hallam University, City Campus, Charles Street, Sheffield, S1 1TWB

https://www.accessable.co.uk/sheffield-hallam-university/access-guides/charles-street-
building

How can | travel to the research venue for the focus group session?

If you would like to take part in this research event, you will be offered return taxi transport from
your home address to the venue. We will use the taxi operator of your choice and all reasonable
fares will be reimbursed by the research team.

If you would prefer to travelindependently then you will be provided with detailed route guidance.
You will have access to the lead researcher’s telephone number so that you can make contact if
needed. On arrival at the venue, you will be greeted by a member of the research team who will
assist you to the designated room. The venue is wheelchair accessible including spacious
bathroom facilities. Youwillbe supervised throughoutthe event and supported in accessing your
return journey.

How will my information be kept?
All the information collected about you during the course of the research will be kept securely
and strictly in accordance with the Data Protection Act (1998).

Will anyone be able to connect me with what is recorded and reported?

During the sessions, you will be invited to share your first name or preferred name/s for
communication purposes. Subsequently, we will use a coding system that only
identifies anyone involved in the research by a code, e.g. ‘Participant P-1’, by sex and by age
group, e.g. 54-65 (F58). If you agree to any images being used as part of the research, identifying
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features willbe removed (obscured), unlessyou are happyforyour original image to be used.

Who will be responsible for all of the information when this study is over?

The data collected, and data generated during this study will be the property of Sheffield Hallam
University. Ben Heller, Principal Investigator, (AWRC - Sheffield Hallam University) will be
responsible for its secure management of information.

What will happen to the information when the study is over?

The paper copies of any information created during the session/s (e.g., notes, drawings) will be
stored in a locked cabinet on secure premises. Electronic copies will be created through
scanning for further analysis and these electronic documents will be stored as secure,
password-protected files. The original paper documents will then be securely destroyed. Video
and photographs captured during the session will be stored on a secure, password-protected
file store on the University’s computers.

How will you use what you find out?

The research findings will be used to inform the design of Planet Wellbeing. In doing this, our
aim is to make virtual technology more accessible, user-friendly, effective, and motivating for
older people experiencing loneliness.

How can | find out about the results of the study?

If you are interested in hearing about the outcomes of the project, please let us know (contact
details at the end of this sheet). If you do, we will send a summary of the research project once
itis complete.

Has this research study been ethically reviewed?

This research study has been reviewed in line with Sheffield Hallam University’s Research
Ethics Policy.

Asking questions and further information

If you would like to ask any questions, clarify anything in this document, or hear further
information about the research, please contact the project Principal Investigator using the
contact details at the end of this information sheet. Details of whom to contact if you have any
concerns, if adverse effects occur after the study or if you have any complaints, are also
provided at the end of this information sheet.

Thank you!

We would like to thank you for taking the time to read this Participant Information Sheet and for
your interest in this research. If you choose to take part, your contributions will be appreciated.

Principal Investigator

Dr Ben Heller, Advanced Wellbeing Research Centre, Sheffield Hallam University
Researcher/s:

Andrea Wigfield, Nantia Koulidou

Research team details:

b.heller@shu.ac.uk, Andrea.Wigfield@shu.ac.uk, n.koulidou@shu.ac.uk
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