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We believe that older people need and deserve excellent quality services. Age UK Sheffield aims to live these values, so we are committed to ensuring the services we deliver meet the highest standards.
This role is central to this commitment. You will need to:

· Ensure our services are delivered successfully, every day;

· Focus on our beneficiaries, and their expectations of receiving holistic, person-centred services to meet their needs;

· Ensure we meet service targets and contractual obligations, and provide reports and returns as required;

· Work with our Head of Service Delivery and Standards to implement the charity’s quality systems;

· Ensure our services, staff, volunteers, and customers are safe;
· Help drive our commitment to continuously improve our services.

This role has an office base in Sheffield city centre but you will be expected to regularly travel to all community settings in which we deliver services.
If you are passionate about leading high quality services, and have the skills and experience to support our team in their pursuit of excellence, we’d love to hear from you.

For more details on this role, visit www.ageuk.org.uk/sheffield and download the application pack, or e-mail at recruitment@ageuksheffield.org.uk, or phone (0114) 250 2850.
The closing date for applications is 9am on Friday 5th  July. Interviews will be held during week commencing Monday 8th July.
Service Delivery Manager (SDM0624)








