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JOB TITLE: Minibus Driver
RESPONSIBLE TO: Day Services Manager 
LOCATION: City of Salford
HOURS OF WORK: 15 Hours per week (on a rota basis)

SALARY: (FTE £22,392) £12.30ph
MAIN PURPOSE OF JOB: Alongside our other driver take responsibility for the general organisation of Age UK Salford’s minibus service, ensuring a high standard of service provision.
To drive and operate Age UK Salford’s minibus which is primarily used to transport older people to and from our day centre. 

To provide a safe, efficient and reliable minibus service for older people in Salford and to take responsibility for the comfort, care and safety of those travelling in our organisation’s vehicle. 
________________________________________________________________
PRINCIPAL DUTIES AND RESPONSIBILITIES:
1. To take responsibility for the transportation and safety of passengers travelling to and from the centre, other road users, members of the public and yourself at all times.  
2. To ensure a high standard of customer service is provided at all times and to recognise the needs of those who travel and support them in a sensitive manner. 
3. To assist passengers who are wheelchair users on and off the minibus by accompanying them on the tail-lift and supporting them to either transfer to/from seat.  Or manoeuvring to the wheelchair restraint position and fixing restraint to ensure equipment is used in accordance with manufacturers instructions ensuring the tail-lift is only operated by the driver. 

4. To take responsibility for appropriate daily vehicle checks, routine, maintenance MOT, safe driving and compliance with Road Traffic Acts and Local Authority bylaws and emergency procedures and to ensure the vehicle is roadworthy at all times. 
5. Take responsibility for the cleanliness of the vehicle inside and out and ensure the vehicle is clean and roadworthy before and after use. 

6. Ensure that all passenger access equipment, including wheelchair securement and occupant restraint system (WTORS) are serviceable and available in sufficient numbers for types of passengers to be carried.
7. To be responsible for the safe fitting of all passenger safety equipment and (WTORS). 

8. Ensure that the vehicle is loaded correctly at all times with regards to maximum seating and wheelchair capacity.
9. Ensure Age UK Salford’s Confidentiality, Safeguarding and Equal Opportunities Policies and Procedures are adhered to at all times. 
10. To work alongside the escort ensuring continuity between service users and the staffing team.  
11. To be responsible for the security of the vehicle and legitimate use of fuel.

12.  To complete mileage sheet and daily vehicle checks in a timely and accurate manner. 
13. To accurately complete monitoring records as required by the Service Manager.
14. To adhere to the driving rota whilst remaining flexible to meet the needs of the service. 
15.  Willingness to consent to an Enhanced Disclosure through DBS check. 
ADDITIONAL RESPONSIBILITIES:

1. Ensure compliance with all relevant service policies and procedures of Age UK Salford.
2. Develop and maintain effective relationship with service users, their carers and all key individuals whilst demonstrating a positive commitment to the service. 
3. Attend and make positive contributions to regular team meetings and supervision. 

4. Work with/alongside other professionals to continually deliver positive outcomes to those who use our service.
5. Undertake regular health and safety check and risk assessments, reviews and home visits relating to new referrals. 

6. Continuously review own performance and take responsibility for own learning and development by undertaking induction and on-going training as required.

7. Ensure the service that we offer continues to remain sensitive and responsive in the needs of the diverse communities.

8. Attend relevant training courses as identified and agreed.

9. Undertake any other tasks/duties as required which are relevant to the role as directed by the service manager.
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