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AGE UK ROTHERHAM
JOB DESCRIPTION

POST:



Assessment Officer
JOB PURPOSE:
To carry out comprehensive holistic assessments within older peoples own home, signposting them to relevant agencies to help them maintain their independence. Support in the smooth transition from a hospital stay back to their own home environment.
RESPONSIBE TO:

Care & Support Assistant Operations Manager
LOCATION:
Galax Business Centre
HOURS:


30 hours per week
SALARY:
Scale  19 £13.70  per hour plus mileage, pension
1. Service Delivery
· Provide a high quality confidential person centred, assessing and support planning service, by making initial assessments, including full risk assessments.
· Provide a high quality 1st point of contact to both service users and professionals.

· To support in the discharge process from a hospital environment by transporting service users home in a safe and timely manner and help them to settle back in.
· Signpost and refer to appropriate agencies.
· Support service users to access primary care services as appropriate.
· Maintain effective partnerships with other professionals to maximise accessibility to all.

· Provide detailed, easy to read support plans and reports using assessment information gathered.
· Regularly monitor, review and case manage individual service provision and support plans to meet the changing needs of the service user.
· Ensure accessibility to appropriate welfare benefits to maximise service user income.
· To be flexible and available to work over a 5 day week between the hours of 09:00 – 18.00 on a rota basis.
· Be flexible to cover at short notice for holidays and sickness.
2. Monitoring and Quality Assurance
· Regularly conduct quality checks through agreed quality assurance systems and interviews, both random and in response to raised issues.
3. Health & Safety
· Ensure that risk assessments for jobs/activities are followed, maintained and updated.

· Ensure that all services are compliant with all relevant current legislation.
4. Other duties
· Keep maintain and provide records and reports as appropriate and as required, using the organisations care management system.
· Liaise and submit relevant documentation on a regular basis to the assistant operations manager to assist in evaluation of the service.

· Comply with the organisation policy and procedures.
· Undertake training as required by AUKR and for personal self development.

This role profile is not exhaustive it will be subject to periodic review and may be amended to meet the changing needs of the business. The post holder will be expected to participate in this process and we would aim to reach agreement to the changes.

This post is subject to an enhanced baring DBS check
Person Specification
	
	ESSENTIAL
	DESIRABLE



	1,
Education and Training
	· Good general education
	· NVQ 3 in health & social care
· Assessment & Planning skills

	2.
Experience


	· Working with vulnerable older people both face to face and over the telephone

· Community Working

· Carry out holistic assessments

· Ability to plan, organise and prioritise own workload 

· Overview of caseload.

· Awareness of services available in Rotherham for older people
	· Working alongside other professional agencies

	3.
Special Skills and Knowledge
	· Communication skills (oral, written, listening). 

· Organisational skills. 

· Awareness of confidentiality and equal opportunities. 

· Computer literate and use of a range of packages
	· Awareness of the voluntary sector.

· An understanding of issues relating to older people. 


	4.
Personality and Disposition


	· Professional , polite and approachable manner 

· Commitment to give high quality service  

· Commitment to continuous improvement in service delivery  

· Ability to work on your own initiative as well as a team player 

· Commitment to training and personal development. 
	

	5.
Special Circumstances
	· Commitment to the aims and policies of Age UK Rotherham. 

· Flexible to the needs of the growing service 

· Use of car/insured for work purpose
	


