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Client Satisfaction Survey

Having recently received help or assistance from the Age UK North Cumbria, we would be grateful if you could complete this Client Satisfaction Survey to allow us to evaluate the service we provide.

[bookmark: _Hlk193969658]1.	How did you hear about Age UK North Cumbria? 

______________________________________________________

______________________________________________________


2.	How did you contact Age UK North Cumbria?

Telephone	….
	Letter	….
	In Person	….
 	Other	….

3.	If you requested to see someone, how long did you have to wait for an 	appointment?			

	Less than a week	….
	1 – 3 weeks	….
	3 weeks or more	….
	Not applicable	….

4.	Was the appointment at the Age UK North Cumbria office or a Home Visit?

Age UK North Cumbria office	….
	Home Visit	….

5.	If at the office –were you asked when you made the appointment if you were able to make the journey into our office?

	Yes	….
	No	….

6.	Did you feel that you were given the opportunity to explain your enquiry 
in your own time and that the member of staff was listening to what you were 	saying?
	Yes	….
	No	….

7.	Did you understand the information and advice you were given?

	Yes	….
	No	….


8.	Did we refer you to another organisation?	   Yes ….	No ….

	If Yes, who did we refer you to?	

	____________________________________________________________________

9.	Please tell us what you thought of the service you received from Age UK Carlisle and Eden? 

	a. First contact with Age UK North Cumbria
	
	Very good	….	
	Good	….
	Poor	….
	N/A	….

	b. Verbal information you received

	Very good	….
	Good	….
	Poor	….
	N/A	….


	c. Written information received

	Very good	….
	Good	….
	Poor	….
	N/A	….


d. The helpfulness of the person giving you the information and advice you required?

	Very good	….
	Good	….
	Poor	….
	N/A	….


10.	Would you use our service again or recommend it to others?

	Yes	….
	No	….


11.	Please tell us what improvements could have been made to the service to suit your needs.

	__________________________________________________________

__________________________________________________________
	

12.	How has the help you received from Age UK North Cumbria improved your quality of life? 

	__________________________________________________________

__________________________________________________________


13.	Please leave any other comments or feedback in the area below.

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________

	__________________________________________________________
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