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Do you need help to make a complaint about      

your NHS services?  

We are here to help you when you need us, 

contact us and we can talk to you about the best 

way for you to make a complaint about your NHS 

service, treatment or care. 

 

Many people only need some initial guidance and 

support, our self help tools are designed to answer 

your questions, and our step by step guide 

explains the process.  

 

For information about our service contact us on  

0300 456 2370  
or see the back of this flyer for more details of how 

to contact us. 
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How can we help? 

Contact us on 0300 456 2370 where one of our information 

officers will talk to you about your complaint and discuss 

your options.  
 

They will talk to you about what you would like to happen 

with your complaint and how you would like it to be 

resolved.  
 

If it is agreed that you need support from one of our 

advocates, they will refer you to a member of the team who 

will talk to you about your options and how we can support 

you. 
 

The advocate can help you to understand the NHS 

complaint procedure and help you to write letters and 

attend meetings with you and the NHS. 


