

	NAMECHARITIES AND ORGANISATIONS

	CONTACT DETAILS
	SERVICES

	999 Club
	21 Deptford Broadway, Deptford, London SE8 4PA
COVID: CENTRE OPENING HOURS
Monday to Friday: 9 am – 3 pm
Telephone: 020 8694 5797
https://999club.org/

	Providing breakfast, showers, laundry, and internet access to homeless people in Lewisham & South London.  Also support in the form of:
· Advice & Support
· Learning & Activities
· Health & Well-being
· Night Shelter
· Employability Support

	Albert Kennedy Trust
	Hoxton Works, Unit 3.1 and 3.2, 128 Hoxton St, London N1 6SH

COVID: OPENING HOURS
Monday to Friday 10am - 4:30pm
Telephone: 020 7831 6562
https://www.akt.org.uk/

	A voluntary organisation based in England, created in 1989 to serve lgbtq+ young people who are homeless, living in a hostile environment or in housing crisis
· Access to advice from a housing specialist
· Accommodation with a specially trained AKT host
· Emergency accommodation 
· Access to life skills training, events, and peer support networks

	Barons Court Project
	69 Talgarth Rd, Hammersmith, London W14 9DD
Monday to Friday: 9:00am - 4:00pm
Telephone: 020 7603 5232

https://www.baronscourtproject.org/

	A charity helping the homeless and those with mental health problems by providing meal, laundry, showers, and clothing.  Also 1:1 support related to:
· Housing
· Benefits
· Mental Wellbeing
· Employment/Training/Volunteering
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	Caritas Anchor House
	81 Barking Rd, Canning Town, London E16 4HB
Telephone: 020 7476 6062
https://your-place.org.uk/ 
	Information about night shelters and other services which are designed to support homeless people in the London borough of Newham is available on their website.


	Church Army Hostel: Marylebone Project 
	1-5 Cosway St, Marylebone, London NW1 5NR
Telephone: 020 3833 1729
https://www.maryleboneproject.org.uk/
	Women only
Provides 112 long- and short-term beds.
· Shelter
· Emotional support
· Employment  and Training
· Education opportunities
· Spiritual space
· Events

	The Connection at St Martin’s
	12 Adelaide St, Charing Cross, London WC2N 4HW
Drop-in: Mon, Tue, Thu, Fri 9am-1.30pm
Telephone: 020 7766 5544
https://www.connection-at-stmartins.org.uk

	Provide practical services like showers, laundry, hot meals, medical appointments and access to telephones and computers. Also: 
· Outreach
· Emergency Accommodation
· Housing and Resettlement
· Migration
· Recovery
· Enterprise and Employment

	Glass Door Homeless Charity
	155A King's Rd, Chelsea, London SW3 5TX
https://www.glassdoor.org.uk/daytimesupport
Telephone: 020 7351 4948

https://www.glassdoor.org.uk/

	Providing rotating church-based shelters (where a different venue is used each night and people move each day) and support to people affected by homelessness
· Shelter
· Advice and Support
· Advocacy 



	Look Ahead

	Head Office, 
Kings Buildings, 16 Smith Square, London, SW1P 3HQ.
Telephone: 0333 010 4600
https://www.lookahead.org.uk

	Referral-based support for homeless people with complex needs through a wide range of services, including:
· Assessment Centre
· Supported Housing: Accommodation based hostels and floating support services
· Specialist Women’s services
· Older People’s services

	Shelter

	Head Office: 88 Old St, London EC1V 9HU
Helpline: 0808 800 4444
https://england.shelter.org.uk/housing_advice/homelessness

	Provides a wealth of information and support, including: 
· Face-to-face advice and support 
· Free emergency helpline is open 365 days a year.
· Online advice via webchat.
· Free Legal advice and support
· Places to stay in an emergency, eg, Women's refuges, Hostels, Night shelters, Bed and breakfasts

	Homeless Action in Barnet
	36B Woodhouse Rd, North Finchley, London N12 0RG
Telephone: 020 8446 8400
https://www.habcentre.org

	Providing breakfast, showers, laundry, internet access, and clean clothing to homeless people in Barnet.  Also support in the form of:
· Advocacy
· Housing advice
· Referral to Winter Shelters
· Referral to Tenancy Support
· Counselling
· Access to medical services
· Workshops
· Specialist advice

	Single Homeless Project

	SHP
245 Gray’s Inn Road, London, WC1X 8QY
Monday to Friday: 9am - 5pm 
Telephone: 0204 509 8300
https://www.shp.org.uk
	A London-wide charity providing information, support, and accommodation.
· Supported accommodation 
· Community based support 
· Supported housing services

	The Big Issue Foundation
	113-115 Fonthill Rd, Finsbury Park, London N4 3HH
Telephone: 020 7526 3448
https://www.bigissue.org.uk

	Provide expert information, advice, and guidance to help overcome social exclusion.  Core areas include:
· Accessing Housing and Health Services
· Obtaining ID
· Addiction treatment
· Accessing Education, Training, and Employment

	The Passage
	St Vincent’s Centre, Carlisle Pl, Westminster, London SW1P 1NL

Telephone: 020 7592 1850

https://passage.org.uk

	Provides short- and long-term information, advice, and support via:
· Accommodation
· Computer literacy, numeracy, and training
· CV/interview clothing and transport fare
· Welfare applications
· Hospitality employment project
· Tenancy support, accessing housing
· Comprehensive healthcare service

	St Cuthbert’s Centre
	51 Philbeach Gardens, Kensington, London SW5 9EB
Telephone: 020 7835 1389
https://www.refettoriofelix.com/
	Provides short- and long-term information, advice, and support via:
· Certified mental health care 
· Meals, Clothing, Shower and Laundry
· Skills training and support back into employment 
· Access to a Nurse practitioner
· Physical movement classes and Creative therapy
· Specific skills training
· Alcohol & Addiction Support
· A 7-week Culinary Training Programme

	Spear Housing Association Ltd
	9 Briar Road, Strawberry Hill, Twickenham, London, TW2 6RB 
Mon to Fri 9: 30 am to 4:30 pm
Telephone: 020 8288 6506
www.spearlondon.org

	A charity for people experiencing homelessness in South-West London
· Rough Sleeper Outreach
· Homeless Healthlink
· Education, Employment and Training
· Accommodation
· Tenancy Support and resettlement

	The Salvation Army
	No. 10 Drop-in Centre
10 Princes Street, London, W1B 2LH
Phone: 0207 629 5242 
https://www.salvationarmy.org.uk/no-10-drop-centre

Cambria Lifehouse
Cambria House, 37 Hunter Street, WC1N 1BJ
Phone: 020 7841 0230
https://www.salvationarmy.org.uk/cambria-house

Founders House Lifehouse
The Salvation Army Founders House, 60 Old Montague Street, E1 5NG
Phone: 020 3841 8016
https://www.salvationarmy.org.uk/founders-house

St Ann’s
1 St Ann’s Street, London, SW1 2DE
Phone: 02076017064
https://www.salvationarmy.org.uk/st-anns

Riverside Complex
20 Garford Street, London, E14 8JG
Phone: 020 3961 8555
https://www.salvationarmy.org.uk/riverside-complex

	Drop-in day centres offering.
· 1:1 Assistance and advice
· Employability, Advice & Benefit Enquiries
· Internet Cafe
· Postal Service
· Clothes, blankets, toiletries, hot meal
· Addiction services
· Chaplaincy services
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