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Good oral health means:

➢ No pain and discomfort in the mouth

➢ Ability to speak and smile

➢ Can eat a range of foods 

➢ Keep you hydrated

➢ Dignity and confidence 

➢ Reduced risk of infection

➢ Improved healing

➢ Reduced risk to general health as poor oral health is 

associated with other health conditions such as diabetes and 

pneumonia



Prevention of poor oral health



Preventing tooth and gum problems

➢ Avoid or reduce fizzy soft drinks, which are highly acidic and can erode 

tooth enamel. Drink water instead.

➢ Cut back on sweet or sticky foods such as biscuits or lollies.

➢ Chew sugar-free gum to encourage a steady flow of saliva.

➢ Pay careful attention to dental hygiene habits. Brush teeth thoroughly at least 

twice a day and floss once a day. 

➢ Visit your dentist at least once or twice a year where possible.

➢ Minimise intake of alcohol.

➢ Consider quitting smoking.

➢ Ask your doctor and dentist for further self-care suggestions, and follow them 

carefully.



Accessing General Dental Practices (GDP)
➢ Islington Practices ➢ Camden Practices



New NHS dental band charge – 1st April 2024

➢ Band 1 - £26.80

Covers an examination, diagnosis and 

advice. If necessary, it also includes X-

rays, a scale and polish (if clinically 

needed), and planning for further 

treatment.

➢ Band 2: £73.70

Covers all treatment included in Band 1, 

plus additional treatment, such as 

fillings, root canal treatment and removing 

teeth (extractions).

➢ Band 3: £319.10

Covers all treatment included in Bands 1 

and 2, plus more complex procedures, 

such as crowns, dentures and bridges



Accessing the Community Dental Services (CDS)

Specialist dental service for:

➢ Adult with complex needs 

➢ Elderly people with medical 

conditions

➢ Mental health

➢ Homeless people/substance 

misuse



Access to dental services – CDS/GDP

Dental referral form completed and emailed 

to: dentalreferral.whitthealth@nhs.net

➢ NHS Fees are charged for all dental 

treatment carried out by the CDS 

➢ If Patient intends to claim FREE or 

REDUCED cost Dental Care they should 

bring proof of exemption criteria to 

appointment. (Please note treatment may be 

deferred until evidence is provided)

mailto:dentalreferral.whitthealth@nhs.net


Exemption criteria

➢ Under 18 or 18 and in full time education.                    

➢ Pregnant or had a baby in the last 12 

months.    

➢ In possession of an HC2 NHS Certificate.            

➢ An NHS tax credit exemption certificate.             

➢ Pension Credit Guarantee Credit.                       

➢ Income Support.                                              

➢ Income based Job Seekers Allowance.                

➢ Income-related Employment & Support 

Allowance 

➢ HC3 certificate that limits the amount paid.       

➢ Universal Credit and meet the criteria

The following on their own DO NOT entitle the 

patient to help with health costs:

• Incapacity Benefit

• Disability Living Allowance

• Pension Savings Credit

• Contribution Based Job    

Seekers Allowance

• NHS Prescription Charge Exemption

• Medical Exemption Certificate

Dentists are not responsible 
for advising patients on 
exemptions, and it's the 
patient's responsibility to 
know if they're exempt.



If you need emergency dental treatment

➢ call a dentist: some surgeries offer urgent appointments at 
short notice

➢ if you do not have a dentist, find one by calling NHS 111

Only go to A&E if you have:

➢ heavy bleeding

➢ injuries to your face, mouth, or teeth

➢ severe swelling, or increasing swelling of your mouth, lips, 
throat, neck or eye

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/


Thank you
Any Questions?

All questions and 

suggestions can be sent to: 

jean.richemond@nhs.net
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