
32 

 

 
1 

Energy Saving 
Workshop 
 

 

 

 
                   

 

 

 

 

 

 



2 

Types of Electricity Meter 

Dial Meter 

• Read the dials from left to right starting with the dial 

marked 10.000 

• If the pointer on a dial is between two numbers, write 

down the lower number. This may not be the number 

nearest to the pointer 

• If the pointer is between 0 and 9, use 9 

• If the pointer is exactly on a number, write it down 

and underline it 

• If any of the underlined numbers you have written 

down are followed by a 9 or 8, you will need to take 

one away from the number you have underlined 
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Single Rate Dial Meter 

Write down all of the numbers from left to right including 

any zeros at the start. Ignore any numbers after the   

decimal point or shown in red. 

 

 

The reading above is 2118 

Two Rate Dial Meter 

 

 

 

If you get lower-price, off-peak electricity your meter may 

have two rows of numbers. 

• The top row (marked LOW or NIGHT) shows how 

many units of off-peak electricity you have used 

• The bottom row (marked HIGH or DAY) shows how 

many units of peak electricity you have used 

• Write down the numbers from left to right including 

any zeros, making sure you clearly mark which is the 

LOW rate and which is the HIGH rate 

• Ignore any numbers after the decimal point or which 

may be shown in red 

The reading for the above meter is LOW 47428 

The reading for the above meter is HIGH 06019 

0 6 0 1 9 
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Two Rate Electronic Meter 

 

 

 

 

Your electronic meter may show one or multiple screens. 

You will need to scroll through to find your reading. 

 

Different electronic meters go through the information in 

different orders. Letters or numbers will come up on the 

display to show which rate the reading is. 

For example: 

Rate 1 or rate 2 - 1 or 2 - L or N - Low or Normal 

 

For all electronic meters: 

• Ignore the red button 

• Press the blue button to change the screen dis-

play to show what you want 

• Write down all of the numbers from left to right 

including any zeros 

• Ignore the last number shown in red 

 

The reading for the above meter is Rate 43366 
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• a carer’s addition included in with your pension credit 
payment (you must be of state pension age)  

• a carer’s direct payment from Islington Council and 
you are in receipt of means tested benefits like universal 
credit or pension credit. 

We will use DWP data and other systems to check that 
you receive at least one of these payments. Only com-
plete an application if you meet the eligibility criteria. 

If you think you meet these requirements, make an 
application. 
 
 
 
 
 
 
https://www.islington.gov.uk/benefits-and-support/
cost-of-living-support/household-support-fund 
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Household Support Fund for Carers                 

 

This phase of the fund will help residents who are         
recognised as a carer to someone who needs help with 
their care. We understand that people with caring          
responsibilities can face extra challenges because of their 
caring   duties. You might have more heating, water or 
transport costs or have given up paid work to care for 
someone. 

Who can apply 

You must live in Islington as your main and permanent 
address and be a recognised carer and receive one or 
more of these: 

• carer’s allowance 

• a carer element - paid as part of your universal credit 
assessment 

• a carer premium included in your Income Support,    
income-based Jobseeker’s Allowance, income-related 
Employment and Support Allowance, Housing Benefit 

• an ‘underlying entitlement’ to carer’s allowance - this 
could be where you are of state pension age and have 
made a successful claim for carer’s allowance but are not 
receiving it because your pension is too high or the 
carer’s allowance stopped when you received your state 
pension 

• some carer’s allowance in addition to your state     
pension (you must be of state pension age) 
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• Equigas (Ebico) 
 

• First Utility 
 

• M&S Energy 
 

• Sainsbury’s Energy 
 

• Utility Warehouse 
 

• Co-operative energy 
 
The money isn’t paid to you, it’s a one-off discount on 
your electricity bill, usually paid between October and 
March. 
 
You can also qualify for the discount if you use a pre-
payment meter. 
 
The criteria are slightly different for each energy          
company, so to check if you qualify and to register please 
call the Energy Advice Team on 0800 953 1221 or 020 
7527 2121. 
 
The energy companies have to find a minimum number of 
people to register and often close registration once this 
has been met so please call as soon as possible if you 
think you may be eligible. 
 
If you are in receipt of pension credit and over 75 years 
old then you should automatically receive the discount 
and do not need to call. 
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Warm Home Discount 
 
The Warm Home Discount is a government scheme which 
will offer £140 off your electricity bills this winter, or a 
voucher for households with prepayment meters. 

To qualify you must meet the criteria set by your electricity 
company. The criteria for each company are different. You 
will probably qualify if: 

• You are receiving benefits because of a disability 
 

• You are receiving benefits and have a child under 5 
 
However with some companies you may also qualify if: 

• You are on a low income and have a dependant 
child under 16 

 
The following suppliers are part of the scheme: 

• British Gas 
 

• EDF Energy 
 

• SSE/ Southern Electric 
 

• E.ON 
 

• npower 
 

• Atlantic 
 

• Equipower (Ebico) 
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Types of Gas Meter 

 

Digital Imperial Meter 

 

 

 

Imperial gas meters are shown in cubic feet or ft3 and 

have four numbers to read. Write down all the numbers 

from left to right including any zeros. Ignore any numbers 

after the decimal point or which are shown in red. 

 

The reading for the above meter is 5148 

 

Electronic Meter 

 

 

 

Write down all the numbers from left to right including any 

zeros. Ignore any number after the decimal point or 

shown in red. 

 

The reading for the above meter is 05647 
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Digital Metric Meter 

 

Metric gas meters are shown in cubic meters or m3 and 

have five numbers to read. Write down all the numbers 

from left to right including any zeros. Ignore any numbers 

after the decimal point or which may be shown in red. 

The reading for the above meter is 09961 

 

 

 

 

 

 

 

Every household in Great Britian will be offered a smart 

meter in the near future. They work in prepayment and 

credit mode and will send your meter readings directly to 

your supplier. This means an end to estimated bills. 

Smart meters will also come with an in-home display    

allowing you to see how much energy you are using and 

how much it is costing you in pounds and pence. It will 

help you to work out which appliances in your home use 

a lot of energy and which are less expensive to run. 
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Prepayment Energy Meters 

To use a prepayment meter  

you will need to go to a shop 

With PayPoint or PayZone or 

To a Post Office to charge 

(add credit) to your card or  

Key, or to buy tokens. 

Your card or key is then inserted into the front of your 

prepayment meter. 

 

The display window on the front of the meter can show a 

range of information including: 

• Units of energy consumed 

• Any fixed charge the energy supplier charges 

• The rate per unit of fuel 

• The amount of credit inserted 

• Current credit 

• Any outstanding debt 

• Any debt repayments 

• Emergency credit when the energy meter runs out of 

credit, the gas or electricity supply automatically 

stops 
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You will be sent energy statements either quarterly or   

annually 

 

These will show how much energy you have used and at 

what price, any debt that has been paid back, any out-

standing debts and meter readings. 
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Different Types of Tariffs 
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