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01872 266383
gateway@ageukcornwall.org.uk

A new helpline for support and advice.
8am - 8pm, 7 days a week, 365 days a year

Community Gateway -
Cornwall Link (cornwall-
link.co.uk)

   Your Community Gateway    

The Community Gateway is a dedicated telephone line available for everyone
- providing access to a wide range of services and voluntary sector support.

It starts with a conversation      

2,767
connections

including 2,157 calls
and 610 email referrals

You matter      

1,153 support
plans

100% of these actioned
within 72 hours - the

majority within 12 hours

Working across Cornwall

The Community Gateway is building on existing partnerships to
provide seamlesss support across Cornwall.

Stories from the Gateway      
We have collected case studies, quotes
and community stories that showcase the
early impact of the Gateway. 

View here

Visit the website 
for more information: 

Figures from 7 November - 31 December 2022

https://cornwall-link.co.uk/activity/community-gateway
https://cornwall-link.co.uk/activity/community-gateway
https://www.ageuk.org.uk/cornwall/about-us/news-and-campaigns/

