
Charity No. 293446

Your local independent charity
supporting older people in
Camden since 1965 

Guide to using FaceTime

FaceTime is an app available on an
Apple iPhone and iPad that allows

users to video call one another. It will
allow you to video call family and

friends to stay connected. 



 Firstly, tap on the FaceTime app. If you can’t
find it on your screen, search for the app
using the search bar.

1.

2. Sign in with your Apple ID. This will be the
email and password you use for your Apple
account



3. To FaceTime someone, tap ‘New FaceTime’.
Type in the email address or phone number of
the person you wish to video call

4. Then press the FaceTime icon next to the
name, email address, or phone number of the
person you wish to video call



5. You are now video calling this person! If you
wish to stop the call, simply press the same red
icon you use to hang up on voice call

Contact us
If you would like to learn more or receive digital support
then you can contact us via email or telephone:

digitalinclusion@ageukcamden.org.uk
020 7239 0400


