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Introduction  
7KLV� UHYLHZ�FRYHUV� WKH� ILUVW�\HDU�RI� OLYLQJ� WKURXJK� WKH�&RURQDYLUXV�SDQGHPLF�DQG�FRPSOHPHQWV��
WKH� FKDULW\¶V� DQQXDO� DFFRXQWV�� ZKLFK� DUH� DYDLODEOH� IURP� RXU� RIILFH� RU� WKH� &KDULW\� &RPPLVVLRQ�
ZHEVLWH�� $OWKRXJK� OLIH� KDV�PRYHG� RQ�� ZH� ZDQWHG� WR� FDSWXUH� WKH� FKDQJHV� DQG� FKDOOHQJHV� RXU��
FKDULW\�IDFHG�LQ�WKH�ILUVW�\HDU�RI�WKH�SDQGHPLF�DQG�KRZ�ZH�UHVSRQGHG��VR�ZH�FRXOG�FRQWLQXH�WR�
VXSSRUW�ROGHU�SHRSOH�LQ�%XU\�� 
 
:H�WKDQN�RXU�VWDII�WHDP��YROXQWHHUV��IXQGUDLVHUV��WUXVWHHV�DQG�WXWRUV�IRU�WKHLU�ZRUN��VXSSRUW�� 
HQFRXUDJHPHQW�DQG�HQRUPRXV�JRRG�ZLOO�WKURXJKRXW�WKLV�GLIILFXOW�\HDU��:H�DOVR�WKDQN�RXU�IXQGHUV�
DQG�VXSSRUWHUV�IRU�KHOSLQJ�XV�WKURXJK�WKLV�GLIILFXOW�WLPH�� 
 
2Q�EHKDOI�RI�$JH�8.�%XU\��ZH�ZRXOG� OLNH� WR� UHFRUG�RXU�FKDULW\¶V� WKDQNV� WR�%XU\�&RXQFLO��1+6������
VHUYLFHV� LQ� %XU\� DQG� YROXQWHHUV� IRU� WKH� %XU\� &RPPXQLW\� +XEV�� ZKLFK� VXSSRUWHG� SHRSOH� ZLWK�����
HVVHQWLDO�VXSSOLHV�WKURXJK�WKH�ORFNGRZQV�DQG�WKH�UROORXW�RI�WKH�YDFFLQDWLRQV��ZKLFK�JDYH�XV�KRSH�
WKDW�DQ�HQG�ZDV�LQ�VLJKW��� 
 
,Q�WKLV�UHSRUW��ZH�KDYH�LQFOXGHG�-LOO�3HPEHUWRQ¶V�SRHP��³3DVVLQJ�WKH�7LPH´��DV�LW�FDSWXUHV�WKH�OLIH�
ZH�DOO�H[SHULHQFHG�WKURXJK�ORFNGRZQ��,W�HQGV�ZLWK�WKH�LPSRUWDQW�UHPLQGHU�WKDW�³6SULQJ�ZLOO�UHWXUQ´�
DQG� ³:H¶OO� VWHHU� RXU� OLWWOH� UDIW� WRJHWKHU�� JHWWLQJ� XV� WKURXJK� WKH� VWRUP\� ZHDWKHU�� DLPLQJ� IRU� WKH���
VOLYHU�RI�OLJKW��ZKHUH�WKH�JUDVV�LV�JUHHQ�DQG�WKH�IORZHUV�DUH�EULJKW�´ 
 

Joan Rees, Chair & Andy Hazeldine, Chief  Officer  

The Trustees for 2020 to 2021  
 

Mrs J Rees, Chair 
Mrs P Walton, Deputy Chair 

Ms H K Brown (passed away October 2020) 
Mr S Edwards 

Mrs P Jones-Greenhalgh 
Mrs J Matthews 

Mr R Owen (resigned January 2021) 
Mrs K Parkinson 
Mrs E Walmsley 

$QQH��-HDQ�DQG�1HLO�GLG�D�JUHDW�MRE�ORRNLQJ� 
DIWHU�RXU�JDUGHQ�GXULQJ�WKH�ORFNGRZQV 

2XU�-XELOHH�:DONHUV�WRRN�WR�WKH�KLOOV�DV�VRRQ� 
DV�VRFLDOO\�GLVWDQFHG�ZDONV�ZHUH�DOORZHG 

)URQW�&RYHU�SLFWXUHV��FORFNZLVH���)ULHQGV�7RJHWKHU�VWDII�SUHSDUH�&KULVWPDV�+DPSHUV�IRU�PHPEHUV��.DUHQ�DQG�7KH�&DIp�VWDII�SUHSDUH�IRU�UHRSHQLQJ�WKH�-XELOHH�&HQWUH��
'LDQD�OHDGV�KHU�VRFLDOO\-GLVWDQFHG�1RUGLF�:DONHUV�JURXS�	�WKH�VKXWWHUV�DUH�UDLVHG�DW�WKH�-XELOHH�&HQWUH�IRU�WKH�ILUVW�WLPH�LQ�PRQWKV��� 



7KH�ILUVW�\HDU�RI�&RYLG—$SULO������WR�0DUFK����� 
2XU� \HDU� EHJDQ� LQ� WKH� ILUVW� ORFN� GRZQ� FDXVHG� E\� WKH� &RURQDYLUXV�������
SDQGHPLF��:H�KDG�DOUHDG\�FORVHG�D�ZHHN�EHIRUH�WKH�DQQRXQFHPHQW�RQ�
��UG�0DUFK�������EHOLHYLQJ�WKDW�ZH�ZRXOG�SXW�SHRSOH�DW�ULVN�E\�VWD\LQJ�
RSHQ��7KLV�ZDV�WKH�ULJKW�WKLQJ�WR�GR�DQG�WKURXJKRXW�WKH�\HDU��SURWHFWLRQ�
RI�SHRSOH¶V�KHDOWK�LQ�D�SDQGHPLF�KDV�UHPDLQHG�WKH�FKDULW\¶V�SULRULW\�� 

,Q� D� QRUPDO� \HDU�� ZH� KROG� ������ DFWLYLWLHV� WKDW� EULQJ� ROGHU� SHRSOH��������
WRJHWKHU�DQG�RXU� LQIRUPDWLRQ�DQG�DGYLFH�VHUYLFH�SURYLGHV� IDFH� WR� IDFH�
VXSSRUW�� QRUPDOO\� LQ� WKH� KRPH� RI� WKH� SHUVRQ� ZH� DUH� VXSSRUWLQJ����������
6XGGHQO\��DOO�WKLV�KDG�WR�VWRS�� 

2XU�PDLQ�VRXUFHV�RI� LQFRPH�-�VKRSV��FDIp��DFWLYLWLHV��DQG�IXQGUDLVLQJ� -�DOVR�VWRSSHG��:H�NQHZ�
ZH�FRXOG�ZHDWKHU�WKH�VWRUP�IRU�D�IHZ�PRQWKV�IURP�UHVHUYHV��EXW�KLVWRU\�VKRZV�WKDW�SDQGHPLFV�
OLNH�&RURQDYLUXV�FRQWLQXH�RYHU�D�IHZ�\HDUV��QRW�D�VKRUW���-ZHHN�SHULRG�� 

0DQ\�RI�RXU�WUXVWHHV��YROXQWHHUV��VWDII�DQG�WXWRUV�ZHUH�YXOQHUDEOH��RU�WKH\�FDUHG�IRU�SHRSOH�ZKR�
ZHUH� YXOQHUDEOH�� DQG� WKH\� KDG� WR� VKLHOG�� :H� ORVW� RXU� JUHDWHVW� DVVHW� –� SHRSOH� -� DW� WKH� YHU\��������
PRPHQW�ZH�QHHGHG�WKHP�WKH�PRVW�� 

:H�EHJDQ�WKH�\HDU�ZLWK�QR�VHUYLFHV��QR�LGHD�LI�ZH�FRXOG�SD\�WKH�ELOOV�DQG�MXVW�D�KDQGIXO�RI�SHRSOH�
ZKR�ZHUH�DEOH�WR�ZRUN�RU�YROXQWHHU��XQOHVV�WKH\�WRR�WRRN�LOO�RU�KDG�WR�LVRODWH��� 

:KDW�ZH�GLG�NQRZ�LV�WKDW��DV�D�FKDULW\��ZH�FRXOG�QRW�MXVW�ZDON�DZD\�IURP�ROGHU�SHRSOH�LQ�%XU\�DW�
D�WLPH�ZKHQ�WKH\�QHHGHG�XV�WKH�PRVW�� 

$GYLFH�/LQH 

2XU�FKDULW\�KDV�DOZD\V�KDG�D�UROH�RI�EHLQJ�³6RPHRQH�WR�WXUQ�WR´�IRU�ROGHU�SHRSOH�DQG�WKHLU�FDUHUV��
:H�HQVXUHG�RXU�RIILFH�WHOHSKRQH�UHPDLQHG�RSHQ�DQG�UHVSRQGHG�WR�FDOOHUV�0RQGD\�WR�)ULGD\�IURP�
��� DP� WR� �� SP�� DQG� WKLV� VHUYLFH� UHPDLQHG� LQ� SODFH� WKURXJKRXW� WKH� ZKROH� \HDU�� 2QH�0RQGD\�
PRUQLQJ��ZH�WRRN����FDOOV�LQ�WKH�ILUVW�KRXU�� 

:KLOVW� WKH�ILUVW�FDOOV�ZH�UHFHLYHG�ZHUH�RI�D�SUDFWLFDO�QDWXUH��FRQFHUQV�DERXW�REWDLQLQJ�IRRG�DQG�
PHGLFDWLRQ�� LW� VRRQ� EHFDPH� HYLGHQW� WKDW� PDQ\� HOGHUO\� SHRSOH� ZHUH� VWUXJJOLQJ� ZLWK� H[WUHPH�������
ORQHOLQHVV��DW�D�OHYHO�QR�RQH�KDG�H[SHULHQFHG�EHIRUH�� 

.HHSLQJ�LQ�7RXFK�–�RXU�QHZ�7HOHSKRQH�%HIULHQGLQJ�VHUYLFH 

-DQH�� WKH�%HIULHQGLQJ�&R-RUGLQDWRU� WRRN� WKH� OHDG� LQ�VHWWLQJ�XS� WKH�.HHSLQJ� LQ�7RXFK� WHOHSKRQH�
VHUYLFH�� UHVSRQGLQJ� WR� WKH� H[WUHPH� LVRODWLRQ� H[SHULHQFHG� E\� SHRSOH� ZKR� ZHUH� VKLHOGLQJ� DQG�����
XQDEOH�WR�VHH�WKHLU�IDPLO\�RU�IULHQGV��:H�DUH�JUDWHIXO�WR�WKH�YROXQWHHUV�ZKR�KHOSHG�XV�HVWDEOLVK�
WKLV� VHUYLFH�� %\�0DUFK� ������ .HHSLQJ� LQ� 7RXFK�ZDV� VXSSRUWLQJ� ���� ROGHU� SHRSOH�PDNLQJ� ����
FDOOV�SHU�ZHHN� 

2YHU� WKH�\HDU��ZH�KHDUG�DERXW� WKH� LVVXHV�SHRSOH�ZHUH� IDFLQJ��:H�KDG�QR�DQVZHU� WR�PDQ\�RI�
WKHP��EXW�ZH�ZHUH�WKHUH�WR�OLVWHQ� 

:H� IRXQG�DQ[LHW\� OHYHOV�ZHUH� LQFUHDVHG�ZLWK� VHYHUDO� RI� RXU� FOLHQWV�H[SHULHQFLQJ�SDQLF�DWWDFNV�
DQG�GHSUHVVLRQ��:H�RIWHQ�KHDUG�DERXW�WKH�VWUXJJOH�WR�ILOO�WKH�KRXUV�LQ�WKH�GD\��DQG�HYHU\�GD\�ZDV�
WKH�VDPH��6RPHWLPHV�WKH�ILUVW�TXHVWLRQ�ZH�ZHUH�DVNHG�ZKHQ�ZH�SKRQHG�ZDV�³:KDW�GD\�LV�LW"´� 

 

 

 



:H�IRXQG�0RQGD\�ZDV�WKH�ZRUVW�GD\�IRU�SHRSOH�IHHOLQJ�GRZQ��EHFDXVH�WKH\�KDG�QRW�VSRNHQ�WR�
DQ\RQH�RYHU� WKH�ZHHNHQG��:H� IRXQG� WKDW� EDG�ZHDWKHU� DIIHFWHG� WKH�PRRGV�� DQG� VRPHWLPHV� LW�
ZDV� KDUG� WR� JHW� D� FRQYHUVDWLRQ� VWDUWHG� EHFDXVH� WKH\� KDGQ¶W� GRQH� DQ\WKLQJ�� 2QH� YROXQWHHU�������
UHVRUWHG�WR�UHSRUWLQJ�RQ�WKH�ZLOGOLIH�IRXQG�DW�WKH�/LGR��SDUWLFXODUO\�WKH�QHZ�GXFNOLQJV� 

3HRSOH� UHSRUWHG� UHGXFHG� PRELOLW\� EHFDXVH� WKH\� ZHUH� XQDEOH� WR� JHW� RXW� DQG� XVH� WKHLU� OHJ��������
PXVFOHV��2QH�ODG\�ZH�VDLG�WKH�ILUVW�WKLQJ�VKH�ZDV�JRLQJ�WR�GR�ZKHQ�ORFNGRZQ�ZDV�OLIWHG�ZDV�WR�
EX\�D�QHZ�FDUSHW�IRU�WKH�KDOO��DV�VKH�KDV�ZRUQ�LW�RXW�JRLQJ�XS�DQG�GRZQ�ZLWK�KHU�ZDONHU�MXVW�WR�
PDNH�VXUH�VKH�ZDV�VWLOO�PRYLQJ� 

7KRVH�ZKR�KDG�D� ORFDO� VXSSRUW� EXEEOH�PDGH�XS�RI�D�PHPEHU�RI� WKH� IDPLO\� FRSHG�EHWWHU� WKDQ�
VRPHRQH�ZKR�GLG�QRW��2QH�ODG\�ZDV�FRQYLQFHG�VKH�ZRXOG�GLH�EHIRUH�VKH�KDG�D�FKDQFH�WR�VHH�
KHU�VRQ�LQ�SHUVRQ� 

:H�IRXQG�D�ORW�RI�SHRSOH�WRWDOO\�IUXVWUDWHG�E\�D�ORW�RI�DJHQFLHV�JRLQJ�RQ-OLQH��HVSHFLDOO\�WKH�*3¶V��
4XLWH�RIWHQ�RXU�YROXQWHHUV�KDG� WR� OLVWHQ� WR�HYHU\�PHGLFDO�FRPSODLQW�DQG�ZRUU\��EHFDXVH�FOLHQWV�
KDG�QR�RQH� WR�GLVFXVV� WKLV�ZLWK��7KHUH�ZDV�D� ORW�RI� FRQFHUQ�RYHU� WKH� WUHDWPHQW�RI�SUH-H[LVWLQJ�
KHDOWK�FRQGLWLRQV� 

(YHQ� ZKHQ� UHVWULFWLRQV� ZHUH� OLIWHG�� SHRSOH� GLG� QRW� IHHO� VDIH� DERXW� JRLQJ� RXW�� :H� KDYH� RQH��������
SHUVRQ��ZKR�OLYHV�RQ�KHU�RZQ�DQG�ZDV�UHFRPPHQGHG�E\�KHU�*3�WR�VKLHOG�GXH�WR�KDYLQJ�&23'��
,Q� ���PRQWKV�� VKH�ZHQW� RXW� IRXU� WLPHV�� WZLFH� WR� KDYH�KHU� YDFFLQDWLRQV�� RQH� WR� KDYH� KHU� H\HV����
WHVWHG�DQG�RQFH�WR�SLFN�XS�KHU�QHZ�JODVVHV��6KH�VXIIHUHG�SDQLF�DWWDFNV�DW�WKH�WKRXJKW�RI�JRLQJ�
RXW�HDFK�WLPH�DQG�UHSRUWHG�WKDW�WKH�WKLQJ�WKDW�DIIHFWHG�KHU�WKH�PRVW�ZDV�WKH�QRLVH�OHYHO�� 

 

 

 

 

 

 

 

 

:H�VSRNH�WR�SHRSOH�ZKR�ZHUH�XQDEOH�WR�YLVLW�SDUWQHUV�LQ�QXUVLQJ�KRPHV��2QH�JHQWOHPDQ�KDV�D�
ZLIH�LQ�D�QXUVLQJ�KRPH�ZLWK�GHPHQWLD��3ULRU�WR�WKH�SDQGHPLF��KH�ZHQW�HYHU\�GD\�DQG�KDG�OXQFK�
ZLWK�KHU�DQG�WKHQ�VDW�DQG�KHOG�KHU�KDQG��5HVWULFWLRQV�PHDQW�WKH�HQG�WR�WKLV�DQG�HYHQ�WKRXJK�WKH�
KRPH� WULHG� WKHLU�EHVW�E\� LQWURGXFLQJ�]RRP�FDOOV�� WKHVH�ZHUH�QRW�D�JUHDW�VXFFHVV��EHFDXVH�VKH�
GLGQ¶W�XQGHUVWDQG�ZKDW�ZDV�KDSSHQLQJ��1RZ�WKDW�YLVLWV�KDYH�UHVXPHG��VKH�QR�ORQJHU�UHFRJQLVHV�
KLP�ZKHQ�KH�JRHV�WR�VHH�KHU��RQ�VHYHUDO�RFFDVLRQV�KH�KDV�EURNHQ�GRZQ�ZKLOVW�RQ�WKH�SKRQH�WR�
RXU�YROXQWHHU�� 

:H� SKRQHG� WKRVH� ZKR� ZHUH� EHUHDYHG� GXULQJ� ORFNGRZQ� DQG� WKH� WLHUV� V\VWHP��:H� IRXQG� WKH\�
KDYH�VWUXJJOHG�JUHDWO\�SDUWLFXODUO\�ZKHQ�WKH\�ZHUH�QRW�DEOH�WR�EH�ZLWK�WKHLU�ORYHG�RQHV�ZKHQ�WKH\�
SDVVHG��7KH� OLPLWHG� QXPEHU�ZKR�ZHUH� DEOH� WR� DWWHQG� IXQHUDOV� DOVR� KDG� DQ� LPSDFW�� 7KH� XVXDO���
VXSSRUW� QHWZRUNV� WR� KHOS� ZLWK� JULHI� ZHUH� QRW� DYDLODEOH� DQG� VRPH�ZHUH� XQDEOH� WR� JULHYH� DV� D����
IDPLO\�� GXH� WR� UHVWULFWLRQV� RQ� VL]H� RI� EXEEOHV�� 2QH� RI� RXU� UHJXODU� YROXQWHHUV�� &KULVWLQH�� LV� D����
PHPEHU� RI� WKH�0RYLQJ�2Q� JURXS� �D� JURXS� IRU� IRUPHU� FDUHUV�� DQG� VKH� KDV� EHHQ� LQYDOXDEOH� LQ���
VXSSRUWLQJ�WKHVH�FOLHQWV� 

 



:KHQ�ZH�VHQW�WKH�OHWWHUV�WR�WKH�FOLHQWV��ZH�DVNHG�KRZ�WKH�VHUYLFH�KDG�KHOSHG�WKHP�GXULQJ�����
SDQGHPLF��%HORZ�DUH�VRPH�RI�WKH�FRPPHQWV�ZH�UHFHLYHG�� 

³,�UHJXODUO\�UHFHLYHG�FDOOV��DQG�LW�JDYH�PH�DVVXUDQFH�WR�NQRZ�,�ZDV�QRW�DORQH�DQG�ZDV���
VXSSRUWHG�WKURXJK�WKLV�GLIILFXOW�WLPH�´ 

³7KH�WHOHSKRQH�VHUYLFH�KDV�KHOSHG�PH�YHU\�PXFK�DQG�KDV�ORYHO\�WR�JHW�WKH�WHOHSKRQH�FDOOV��
,�NQRZ�VRPHRQH�FDUHV�HQRXJK�WR�WDNH�WKH�WLPH�DQG�DOZD\V�ORRN�IRUZDUG�WR�WKH�FKDW�´ 

³:LWKRXW�WKH�WHOHSKRQH�VHUYLFH��,�GRQ¶W�NQRZ�KRZ�,�ZRXOG�KDYH�FRSHG��-DQH�KDV�FHUWDLQO\�
KHOSHG�PH�NHHS�P\�VDQLW\´ 

³,�UHDOO\�HQMR\HG�WKH�FDOOV�HQRUPRXVO\��P\�IULHQG�PRYHG�IXUWKHU�DZD\�ODVW�\HDU�DQG�P\�VLV�
WHU�GLHG�DW�;PDV���0\�FOXEV�FHDVHG�DQG�,�IHOW�DORQH���,�ORYHG�WKHVH�FDOOV�´ 

³,W�KDV�NHSW�PH�JRLQJ��SHRSOH�JHW�VR�ORQHO\�ZKHQ�WKH\�OLYH�RQ�WKHLU�RZQ��LW�LV�QLFH�WR�ORRN�IRU�
ZDUG�WR�\RXU�SKRQH�FDOO��DW�OHDVW�ZH�NQRZ�VRPHRQH�FDUHV�IRU�XV´ 

³,�KDYH�EHHQ�LPPHQVHO\�JUDWHIXO�IRU�WKH�ZHHNO\�FDOOV��HVSHFLDOO\�GXULQJ�WZR�GLIILFXOW�SHUVRQDO�
DQG�IDPLO\�HYHQWV��,�ORRN�IRUZDUG�WR�WKH�RSSRUWXQLW\�WR�GLVFXVV�PDWWHUV��DVN�IRU�DGYLFH�DQG�
MXVW�KDYH�D�IULHQGO\�FKDW��6RPHWLPHV��WKRVH�IHZ�PLQXWHV�DUH�WKH�KLJKOLJKW�RI�WKH�GD\�´ 

 

 

 

 

 

 

 

 

 

 

 

:H�DUH�JUDWHIXO�WR�RXU�QHZ�WHDP�RI�YROXQWHHUV�ZKR�KHOSHG�XV�WR�GHYHORS�WKH�VHUYLFH��%HU\O��D�
UHJXODU�PHPEHU�DW�WKH�-XELOHH�&HQWUH�7HD�'DQFH��UHVSRQGHG�WR�RXU�FDOO�IRU�YROXQWHHUV�WR�KHOS�
RXU�VHUYLFH��6KH�VDLG�³,�UHDOO\�GR�HQMR\�VSHDNLQJ�WR�SHRSOH��,W¶V�D�WZR-ZD\�WKLQJ�–�,�KRSH�,�KHOS�
RWKHUV�DQG�,�JHW�VRPHWKLQJ�RXW�RI�LW��,�DP�UHDOO\�ORRNLQJ�IRUZDUG�WR�PHHWLQJ�XS�ZLWK�SHRSOH�LQ����
QRUPDO´���3DW�EHFDPH�D�YROXQWHHU�DIWHU�KHU�GDXJKWHU�XUJHG�KHU�WR�GR�VRPHWKLQJ�WR�NHHS�KHU�EXV\�
DQG�JHW�RXW�RI�WKH�KRXVH��³,�KDG�QHYHU�GRQH�DQ\WKLQJ�OLNH�WKLV�EHIRUH�DQG�,�ZDV�D�ELW�QHUYRXV�DW�
ILUVW�EXW�UHDOO\�JRW�LQWR�LW�DQG�PDGH�VRPH�QHZ�IULHQGV�´�� 

:H�DUH�YHU\�JUDWHIXO�WR�RXU�YROXQWHHUV�IRU�VXSSRUWLQJ�WKLV�QHZ�VHUYLFH��� 

&RQWDFWLQJ�RXU�-XELOHH�&HQWUH�PHPEHUV 

$YRLUD�� D� %XU\� EDVHG� 7HOHFRPPXQLFDWLRQV� FRPSDQ\�� JDYH� XV� HLJKW� PRELOHV� ZLWK� XQOLPLWHG�
PLQXWHV��7KLV�NLQG�DFW�HQDEOHG�XV� WR�FDOO�RYHU�����SHRSOH�ZKR�ZHUH�RQ�RXU�ERRNV� WR�VHH�KRZ�
WKH\�ZHUH�FRSLQJ�ZLWK�WKH�ORFNGRZQ��7KDQNIXOO\��ZH�IRXQG�PDQ\�SHRSOH�ZHUH�DOUHDG\�LQ�FRQWDFW�
ZLWK� WKH� IULHQGV� WKH\� KDG� PDGH� DW� WKH� -XELOHH� DQG� ZHUH� VXSSRUWLQJ� HDFK� RWKHU� WKURXJK� WKH�������
LVRODWLRQ�� 



7KH�WUXH�YDOXH�RI� WKH�-XELOHH�&HQWUH� LV�QRW�DERXW�KRZ�PDQ\�DFWLYLWLHV�ZH�UXQ�EXW� WKH�IULHQGVKLSV�
WKDW� DUH� PDGH�� ,W� ZDV� WKHVH� IULHQGVKLSV� WKDW� VXSSRUWHG� PDQ\� SHRSOH� WKURXJK� WKH� GD\V� RI� WKH�����
ORFNGRZQ�� 

6DGO\��VRPH�SHRSOH�KDG�IDOOHQ�WKURXJK�WKLV�QHW��2QH�ODG\�WHDUIXOO\�WKDQNHG�RXU�YROXQWHHU�IRU�FDOOLQJ�
VD\LQJ�VKH�ZDV�WKH�ILUVW�SHUVRQ�VKH�KDG�WDONHG�ZLWK�LQ�ZHHNV�� 

1HZVOHWWHU 

2XU�FKDULW\�DOUHDG\�KDG�D�VWURQJ�ZHE�SUHVHQFH�ZLWK�D�ZHEVLWH��RYHU������IROORZHUV�RQ�7ZLWWHU�DQG�
RYHU�����VXSSRUWHUV�RQ�)DFHERRN��:H�WRRN�WKH�GHFLVLRQ�WR�EULQJ�WRJHWKHU�DOO�QHZV�LWHPV��LQWR�RQH�
ZHHNO\� HPDLO� QHZVOHWWHU�� IRFXVLQJ� RQ� PHVVDJHV� IURP� %XU\� 3XEOLF� +HDOWK�� VRXUFHV� RI� VXSSRUW��
VFDPV� DQG� DFWLYLWLHV� WR� NHHS� SHRSOH� EXV\� �LQFOXGLQJ� KRZ� WR� PDNH� \RXU� RZQ� IDFHPDVN��� 7KLV������
EHFDPH�D�SHUPDQHQW�ZHHNO\�IL[WXUH�IRU�WKH�\HDU�DQG�QRZ�KDV�RYHU�����VXEVFULEHUV�� 

 

 

 

 

 

 

)HHGEDFN�RQ�WKH�QHZVOHWWHU�LQFOXGHG 

³'XULQJ�WKHVH�XQSUHFHGHQWHG�WLPHV�LW�LV�MXVW�ZRQGHUIXO�WKDW�$JH�8.�%XU\�DUH�SURYLGLQJ�VXFK�
YLWDO�VXSSRUW�WR�WKHLU�PHPEHUV�YLD�WKH�QHZVOHWWHU���7KDQN�\RX�IRU�DOO�WKH�KDUG�ZRUN�WKDW�\RX�GR�
IRU� WKH�FRPPXQLW\��:H� ORRN� IRUZDUG� WR� WKH�GD\�ZKHQ�ZH�ZLOO�DOO�EH�DEOH� WR�PHHW� LQ�SHUVRQ�
DJDLQ�DW�WKH�-XELOHH�&HQWUH�´ 

³7KDQNV�IRU�DOO�\RXU�ZRQGHUIXO�QHZVOHWWHUV��NHHSLQJ�XV�DOO�LQ�WKH�ORRS���$�ORW�RI�HIIRUW�JRHV�LQWR�
WKHP�DQG�LW�LV�PXFK�DSSUHFLDWHG�´� 

³$�ELJ�WKDQN�\RX�IRU�DOO�\RXU�HPDLOV�LQ�WKH�ODVW�PRQWKV��7KH\�KDYH�EHHQ�JUHDW�IRU�NHHSLQJ�XV�
LQIRUPHG�DERXW�ZKDW�KDV�EHHQ�JRLQJ�RQ�LQ�WKH�ZRUOG�ZLWK�WKH�&RURQDYLUXV�LQ�D�ZD\�WKDW�ZH�
KDYH�EHHQ�DEOH�WR�XQGHUVWDQG�´ 

2QOLQH�$FWLYLWLHV� 

5HFRJQLVLQJ�WKDW�ZH�FRXOG�QRW�SURYLGH�DFWLYLWLHV�LQ�UHDO�OLIH��ZH�GHFLGHG�WR�SURYLGH�RQOLQH�DFWLYLWLHV�
XVLQJ�WKH�=RRP�DQG�)DFHERRN�SODWIRUPV��� 

6XH�-RKQVRQ�DQG�'LDQD�$VNHZ��ZKR�KDYH� OHG�FODVVHV�DW� WKH�-XELOHH�&HQWUH� IRU�RYHU����\HDUV���
EHFDPH�WKH�RQOLQH�IDFHV�RI�RXU�FKDULW\�DQG�EHWZHHQ�WKHP��OHG�����DFWLYLWLHV�GXULQJ�WKH�\HDU�� 

 

 

 

 

 

 

 

 



2WKHU�SDUWLFLSDQWV�ZURWH�LQ�WR�VD\�KRZ�'LDQD¶V�FODVVHV�VXSSRUWHG�WKHP� 

³:DWFKHG�\RXU�VKRZ�WRGD\�UHDOO\�HQMR\HG�LW��,�IHOW�,�PXVW�GR�VRPHWKLQJ�EHFDXVH�,�KDYH�SXW�
RQ�ZHLJKW�DQG�IHHO�YHU\�XQILW��'LGQ¶W�SXW�QDLO�SROLVK�RQ�IRU�DJHV�EXW�,�DP�QRZ�EDFN�WR�ORYLQJ�
SXWWLQJ�DOO�WKH�ORYHO\�FRORXUV�RQ�P\�QDLOV�	�H[SHULPHQWLQJ�ODWHVW�QDLO�IDVKLRQ�´ 

³,�DP�JRRG�EXW�OLPLWHG�ZLWK�DUWKULWLF�KLS��'RLQJ�RYHU��������VWHSV�D�GD\�WKHQ�DW�OHDVW�KDOI�DQ�
KRXU� H[HUFLVH� LV� MXVW� DERXW� ZKDW� ,� FDQ� PDQDJH�� ,¶P� ���� 7KDQN� \RX� VR� PXFK� 'L�� 9HU\����������
HQMR\DEOH��:LOO�UHPHPEHU�WR�GUHVV�GRZQ�DQG�WXUQ�P\�KHDWLQJ�RII�QH[W�WLPH´ 

³6HHLQJ�\RXU�KDSS\�IDFH�HQFRXUDJHV�PH�´�� 

6XH�-RKQVRQ�UDQ�WKH�7DL�&KL�FODVV�RQ�=RRP�HYHU\�)ULGD\�0RUQLQJ�DWWUDFWLQJ����UHJXODU�PHPEHUV�
DQG�DIWHU�&KULVWPDV�VHW�XS�D�&RIIHH�DQG�&KDW�VHVVLRQ�DLPHG�DW�WKRVH�ZKR�MXVW�ZDQWHG�WR�WDON�ZLWK�
RWKHUV�LQIRUPDOO\��DWWUDFWLQJ��-���PHPEHUV�� 

 

 

 

 

 

 

 

 

$�FRXSOH�WROG�PH�KRZ�YHU\�JUDWHIXO�WKH\�ZHUH�IRU�WKLV�RSSRUWXQLW\�DV�LW�ZDV�D�YLWDO�ZD\�RI�NHHSLQJ�
HYHU\RQH� LQ� WRXFK��$QRWKHU� ODG\� HFKRHG� WKH� VHQWLPHQW� ³ZH�QHHG�HDFK�RWKHU¶V� FRPSDQ\� WR� JHW�
WKURXJK�WKLV´�DQG�WKDW�³WKH�&RIIHH�DQG�&KDW�ZDV�D�JRRG�VXEVWLWXWH�WR�WKH�UHDO�WKLQJ�XQWLO�ZH�FDQ�
UHRSHQ�WKH�-XELOHH�&HQWUH�DJDLQ�´� 

$�QHZO\�UHWLUHG�PHPEHU�ZURWH�WR�XV�H[SODLQLQJ�KRZ�'LDQD¶V�RQOLQH�VHVVLRQV�KHOSHG�KHU�� 

³$W� WKH�VWDUW�RI� WKH�SDQGHPLF�DQG�ORFNGRZQ�LQ�0DUFK�������,LNH�HYHU\RQH�HOVH�� ,�ZDV�VXGGHQO\�
ZLWKRXW�P\� XVXDO� DFWLYLWLHV�� ,� VWDUWHG� RII� ZHOO� DQG� ZRXOG� UHJXODUO\� JR� RXW� IRU� ZDONV� ORFDOO\� EXW�����
EHJDQ�WR�JHW�D�ELW�PRUH�OHWKDUJLF�DQG�PLVVLQJ�WKH�LQWHUDFWLRQ�ZLWK�RWKHUV�DQG�EHLQJ�DEOH�WR�YLVLW�
IDPLO\��,�DOVR�EHFDPH�FRQVFLRXV�WKDW�P\�ILWQHVV�OHYHOV�ZHUH�GURSSLQJ�DQG�ZDV�UHDOO\�EHJLQQLQJ�WR�
IHHO�P\�DJH��,Q�DGGLWLRQ�WR�WKLV�P\�ZHLJKW�ZDV�VWHDGLO\�ULVLQJ�ZKLFK�ZDV�TXLWH�GHSUHVVLQJ��,�NQHZ�
,�KDG�WR�GR�VRPHWKLQJ�DERXW�WKLV�EXW�LW�ZDV�SURYLQJ�GLIILFXOW�DV�J\PV��FOXEV��HWF��ZHUH�FORVHG�GXH�
WR�ORFNGRZQ���,W�ZDV�WKHQ�WKDW�,�UHDG�RQ�WKH�ZHHNO\�$JH�8.�%XU\�QHZVOHWWHU�DERXW�'LDQD¶V�ZHHNO\�
RQOLQH�ILWQHVV�FODVVHV��� 

,�ZDV�VR�SOHDVHG�WR�OHDUQ�WKDW�$JH�8.�%XU\�ZHUH�SURYLGLQJ�WKHVH�FODVVHV��DV�WKH\�UHDOO\�WLFNHG�
VR�PDQ\�ER[HV�IRU�PH��,�FRXOG�GR�UHJXODU�H[HUFLVH�LQ�P\�KRPH��DW�D�WLPH�WKDW�VXLWHG�PH�EHVW��,W�
ZDV� VRPHWKLQJ� WR� ORRN� IRUZDUG� WR� DV�ZHOO� DV� EHLQJ� DEOH� WR� SXW� D� GDWH� LQ�P\� GLDU\�� %XW� WR� EH�����������
KRQHVW�� LW�KDVQ¶W�EHHQ�MXVW�DERXW� WKH�DFWLYLW\�� �'LDQD�KDV�VXFK�D�EXEEO\�SHUVRQDOLW\�DQG�PDNHV�
WKH�FODVV�ERWK�D�IXQ�DQG�LQFOXVLYH�DFWLYLW\��$OWKRXJK�\RX�DUH�GRLQJ� LW�RQ�\RXU�RZQ��VKH�KDV�WKH�
DELOLW\� WR� PDNH� \RX� IHHO� \RX� DUH� VKDULQJ� D� URRP� ZLWK� RWKHUV� �EXW� ZLWK� WKH� DGGHG� ERQXV� WKDW��������
QR-RQH�FDQ�DFWXDOO\�VHH�\RX�DQG�\RX�FDQ�PDNH�EHOLHYH�\RX�ORRN�MXVW�OLNH�WKH�IDEXORXV�'LDQD���� 

$W� WKH� HQG� RI� HDFK� VHVVLRQ�� ,� IHHO� HODWHG� DV�ZHOO� KDYLQJ� D� UHDO� VHQVH� RI� DFKLHYHPHQW�� ,� WUXO\��������
DSSUHFLDWH�WKLV�VHUYLFH�SURYLGHG�E\�$JH�8.�%XU\��ZKR�KDYH�EHHQ�WKHUH�WR�KHOS�PH�WKURXJK�WKLV�
FKDOOHQJLQJ�WLPH�´�� 



,QIRUPDWLRQ�DQG�$GYLFH 

)RU� WKH� ILUVW� SDUW� RI� WKH� \HDU�� RXU� ,	$� VHUYLFH�ZDV� YHU\� OLPLWHG��%\�6HSWHPEHU�� WKH� VHUYLFH�ZDV�
EDFN�WR�IXOO�VWUHQJWK�EXW�RXU�VWDII��/RXLVH�DQG�5XWK��KDG�WR�ZRUN�IURP�KRPH�DQG�GHOLYHU�WKH�VHUYLFH�
E\�SKRQH�RU�YLGHR�FRQIHUHQFLQJ�� 

2XU�,	$�VHUYLFH�VXSSRUWHG�������SHRSOH�GXULQJ�WKH�\HDU�DQG�KHOSHG�ROGHU�SHRSOH�LQ�%XU\�WR�FODLP�
������������LQ�EHQHILWV�� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

+RPH�(QHUJ\�&KHFNV 

2XU�,	$�VHUYLFH�DQG�+DQG\�3HUVRQ�VHUYLFH�ZRUNHG�WRJHWKHU�WR�GHOLYHU����+RPH�(QHUJ\�&KHFNV�
�+(&��WR�ROGHU�SHRSOH�LQ�%XU\��7KH�ZDV�IXQGHG�E\�WKH�$JH�8.�:DUP�+RPHV�3URJUDPPH�� 

+(&V�KHOS�PDNH�KRPHV�PRUH�HQHUJ\�HIILFLHQW�DQG�ZDUPHU�LQ�WKH�ZLQWHU�E\�KDYLQJ�DQ�DVVHVVPHQW�
ZLWK�DGYLVRUV�DQG�HQHUJ\�VDYLQJ�HTXLSPHQW�LQVWDOOHG�E\�RXU�+DQG\�3HUVRQ�PDQDJHU� 

$OEHUW�ZDV�UHIHUUHG�WR�XV�E\�KLV�VLVWHU��ZKR�ZDV�H[WUHPHO\�FRQFHUQHG�DERXW�KLV�KHDOWK�
DQG� ILQDQFLDO�SRVLWLRQ��:H�FDUULHG�RXW�D�EHQHILWV�FKHFN�� � VXSSRUWHG�$OEHUW� WR�PDNH�DQ�
DSSOLFDWLRQ�IRU�$WWHQGDQFH�$OORZDQFH�DQG�KH�ZDV�DZDUGHG�WKH�KLJKHU�UDWH�RI��������SHU�
ZHHN�� $SSOLFDWLRQV� IRU� KRXVLQJ� EHQHILW� DQG� SHQVLRQ� FUHGLW� ZHUH� DOVR� VXFFHVVIXO� DQG���
$OEHUW� LV�QRZ�UHFHLYLQJ�D�WRWDO�H[WUD� LQFRPH�RI���������SHU�ZHHN��$OEHUW� LV�QRZ�HDWLQJ�
SURSHUO\�DQG�KDV�WKH�KHDWLQJ�RQ�ZKHQ�KH�QHHGV�LW��+LV�VLVWHU�LV�D�ORW�OHVV�ZRUULHG�DERXW�
KLP�QRZ�DV�VKH�FDQ�VHH�KH�LV�FRSLQJ�ZLWK�OLIH�PXFK�EHWWHU�� 

%ULDQ������LV�D�FDUHU�IRU�KLV�VRQ�EXW�VXIIHUHG�KHDOWK�SUREOHPV�KLPVHOI��:H�FDUULHG�RXW�D�������
EHQHILWV� FKHFN� DQG� GHWHUPLQHG� KH� ZRXOG� EH� HOLJLEOH� IRU� WKH� KLJKHU� UDWH� RI� 'LVDELOLW\�����
/LYLQJ���$OORZDQFH��:H�KHOSHG�KLP�ZLWK�WKH�DSSOLFDWLRQ��DQG�KH�UHFHLYHG�DQ�H[WUD��������
SHU�ZHHN��%HFDXVH�KH�ZDV�D�FDUHU��KH�KDG�QRW�EXLOW-XS�VXIILFLHQW�FRQWULEXWLRQV� IRU�KLV�
SHQVLRQ��:H�KHOSHG�KLP�DSSO\�IRU�3HQVLRQ�&UHGLW�DQG�KH�JDLQHG�DQ�H[WUD�����SRXQGV�
SHU�ZHHN��SOXV�D�IUHH�79�OLFHQVH��FRXQFLO�WD[�UHGXFWLRQ��IUHH�GHQWDO�WUHDWPHQW��D�YRXFKHU�
IRU�JODVVHV�RU�FRQWDFW�OHQVHV�DQG�PXFK�PRUH�� 

&ROLQ�YLVLWHG�RXU�5DPVERWWRP�&KDULW\�6KRS�DQG�VSRNH�ZLWK�&DUROH��WKH�VKRS�PDQDJHU��
DERXW�KLV�ZLIH��ZKR�KDG�MXVW�VXIIHUHG�D�VWURNH��&DUROH�UHIHUUHG�KLP�WR�RXU�VHUYLFH�DQG�ZH�
KHOSHG� KLP� WR� DSSO\� IRU� $WWHQGDQFH� $OORZDQFH� IRU� KLV� ZLIH�� ZKLFK� ZDV� DZDUGHG� DW�
�������SHU�ZHHN��&ROLQ�DOVR�JRW�D�FDUH�DVVHVVPHQW�ZLWK�%XU\�&RXQFLO�WR�JDLQ�DGGLWLRQDO�
KHOS�IRU�KLV�ZLIH��&ROLQ�SRSSHG�EDFN�WR�VHH�&DUROH�DQG�WR�VD\�WKH�KHOS�WKH�,	$�VHUYLFH�
KDG�SURYLGHG�ZDV�LPPHDVXUDEOH�DQG�KH�LV�QRZ�LQ�D�PXFK�EHWWHU�SODFH� 



7KLV�QHZ�SURMHFW�KHOSHG�ROGHU�SHRSOH�LQ�WKH�IROORZLQJ�ZD\V�� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

:H�DUH�UHSHDWLQJ�WKH�+HDOWK�(QHUJ\�&KHFNV�6HUYLFH�LQ�:LQWHU������� 

.H\�6DIH�6HUYLFH 

$QGUHZ��RXU�+DQG\SHUVRQ�0DQDJHU�VWDUWHG�D�IHZ�ZHHNV�DIWHU�WKH�ORFNGRZQ�VWDUWHG��:H�PDGH�D�
ELG�WR�)RUHYHU�0DQFKHVWHU�DQG�WKHQ�WR�6WDQGLQJ�7RJHWKHU�IRU�WKH�SXUFKDVH�RI�NH\�VDIHV��7KLV�ZDV�
D� VHUYLFH�ZH�RIIHUHG� WR� IURQWOLQH�DJHQFLHV�ZKR�ZHUH�VXSSRUWLQJ�SHRSOH�ZKR�ZHUH�PRYLQJ� IURP�
KRVSLWDO�WR�KRPH�DQG�QHHGHG�FDUHUV�WR�HQWHU�WKH�KRPH��� 

:H�SURYLGHG�DQ�HIILFLHQW� DQG� VSHHG\� NH\� ILWWLQJ� VHUYLFH� WR�%XU\� VRFLDO�ZHOIDUH� WHDPV� LQFOXGLQJ�
5DSLG�5HVSRQVH��2OGHU�3HRSOH
V�6WD\LQJ�:HOO�7HDP�DQG�ORFDO�KRVSLWDO�6RFLDO�7HDPV�ZLWK�PRVW�RI�
WKH� NH\� VDIHV�EHLQJ� ILWWHG�ZLWKLQ� ���KRXUV�RI� D� UHTXHVW� EHLQJ� UDLVHG� WKHUHE\� KHOSLQJ� WR�HQVXUH�
PLQLPXP�GHOD\�LQ�FOLHQWV�KDYLQJ�VHFXUH�DFFHVV�WR�WKH�FDUH�UHTXLUHG�� 

,W� KDV�DOVR� UDLVHG�DZDUHQHVV�ZLWKLQ� WKHVH� WHDPV�RI� RWKHU�ZRUN� WKDW� FDQ�EH�XQGHUWDNHQ�E\� RXU�
+DQG\SHUVRQ� 6HUYLFH� WR� DVVLVW� LQ� KHOSLQJ� FOLHQWV� WR� UHPDLQ� LQ� WKHLU� RZQ� KRPHV�� IRU� H[DPSOH����
PRYLQJ�IXUQLWXUH��UHORFDWLQJ�EHGV��ILWWLQJ�KDQGUDLOV�DQG�JUDE�UDLOV�HWF�� 

$QQH�FRQWDFWHG�XV�UHJDUGLQJ�D�IDXOW\�ERLOHU�WKDW�KDG�H[SRVHG�DVEHVWRV��:H�FRQGXFWHG�
D�+(&�DQG�FRQWDFWHG�WKH�ORFDO�FRXQFLO�WR�UHPRYH�WKH�GDPDJHG�ERLOHU��:H�ZHUH�DEOH�WR�
DVVLVW� $QQH� LQ� VHFXULQJ� D� ERLOHU� JUDQW� DQG� VKH�ZDV�DEOH� WR� JHW� D� QHZ� RQH��:H�DOVR���
VXSSRUWHG�$QQH�ZLWK�FRPSOHWLQJ�$WWHQGDQFH�$OORZDQFH�DQG�KHU�EHLQJ�VXFFHVVIXO�ZLWK�
DQ� LQGHILQLWH� SD\PHQW� RI� ������ SHU� \HDU�� $QQH� DOVR� EHQHILWHG� IURP� KRPH� HQHUJ\�����
SURGXFWV�WR�KHOS�ZLWK�GUDXJKW�SURRILQJ�DQG�OLJKWLQJ��$QQH�VDLG�³7KDQN�\RX�VR�PXFK�IRU�
\RXU� DGYLFH� DQG� KHOS� \RX� KDYH� JLYHQ� PH�� ,� ZDV� DEOH� WR� JHW� D� QHZ� FHQWUDO� KHDWLQJ������
ERLOHU´� 

%HWW\�KDV�EHHQ�RQ�D�SUH-SD\PHQW�PHWHUV�IRU�HOHFWULFLW\�DQG�JDV�IRU�VHYHUDO�\HDUV��'XH�
WR�KHU�FKURQLF�KHDOWK�FRQGLWLRQV�VKH�KDG�WR�UHO\�RQ�IDPLO\�WR�WRS�XS�KHU�FDUGV���+DYLQJ�D�
+(&�DQG�DGYLFH�RQ�VZLWFKLQJ�IURP�KHU�SUH-SD\PHQW�PHWHUV��FUHDWHG�WKH�RSSRUWXQLW\�IRU�
%HWW\�WR�VDYH�PRQH\��%HWW\�KDV�KDG�QHZ�PHWHUV�LQVWDOOHG�DQG�QRZ�RQ�GLUHFW�GHELW�ZLWK�
DQ�DSSUR[LPDWH�DQQXDO�VDYLQJ�RI�������%HWW\�VDLG�³*RRG�WR�NQRZ�LW�FDQ�EH�PDQDJHG�E\�
GLUHFW�GHELW�DQG�VDYH�PRQH\�LQ�WKH�ORQJ�UXQ��WKDQNV�IRU�\RXU�KHOS´� 

&HOLD�LV����DQG�OLYHV�DORQH��$OWKRXJK�VKH�KDV�D�SRVLWLYH�DWWLWXGH�WR�OLIH�DQG�ZRUNV�KDUG�
WR�NHHS�KHUVHOI�ILW�DQG�EXV\��&HOLD�GRHV�VXIIHU�IURP�DUWKULWLV�DQG�D�GLVDELOLW\�UHVXOWLQJ�
IURP�DQ�LQMXU\��+RZHYHU�VKH�OLNHV�WR�EH�DV�LQGHSHQGHQW�DV�SRVVLEOH�DQG�ZDQWV�WR�UH�
PDLQ�LQ�KHU�RZQ�KRPH�IRU�DV�ORQJ�DV�SRVVLEOH��:H�PDGH�&HOLD�DZDUH�RI�WKH�HTXLSPHQW�
DYDLODEOH�IRU�VDYLQJ�HQHUJ\�DQG�UHGXFLQJ�KHDWLQJ�FRVWV�DQG�VKH�ZDV�DEOH�WR�FKRRVH�WKH�
JRRGV�EHVW�VXLWHG�WR�KHU�QHHGV��6KH�FKRVH�QLJKW�OLJKWV��ORZ�HQHUJ\�EXOEV��UDGLDWRU�IRLOV�
DQG�GUDXJKW�H[FOXGHUV��&HOLD�JDYH�WKH�IROORZLQJ�IHHGEDFN�RQ�WKH�LWHPV�FKRVHQ��7KH�
SOXJ-LQ�QLJKW�OLJKWV�PDNH�KHU�IHHO�VDIHU�PRYLQJ�DERXW�GXULQJ�WKH�QLJKW��WKH�OLJKW�JLYHQ�RII�
E\�WKH�/('�OLJKWV�LV�UHDOO\�EULJKW�DQG�KHOSV�KHU�WR�UHDG�EHWWHU��VKH�KDV�IRXQG�WKH�OHWWHU�
ER[�EUXVK�WR�EH�TXLWH�HIILFLHQW�LQ�UHGXFLQJ�GUDXJKWV�DQG�NHHSLQJ�WKH�KHDW�LQ�DQG�WKH����
UDGLDWRU�SDQHOV�IRLOV�KDYH�PDGH�D�QRWLFHDEOH�GLIIHUHQFH�LQ�ZDUPWK�RI�WKH�URRPV�������� 

&HOLD�VDLG�³7KLV�LV�D�YHU\�JRRG�VFKHPH�DV�LW�PDNHV�IXHO�HFRQRPLFDO�DQG�VDYHV�PRQH\��,�
ZRXOG�QHYHU�KDYH�NQRZQ�RI�WKHVH�WKLQJV�EHLQJ�DYDLODEOH�ZLWKRXW�$JH�8.�%XU\�PDNLQJ�
PH�DZDUH�RI�ZKDW�ZDV�DYDLODEOH´� 



  

)ULHQGV�7RJHWKHU 

2XU�)ULHQGV�7RJHWKHU�VHUYLFH�VXSSRUWV�WKRVH�ZKR�QHHG�H[WUD�KHOS�DQG�VXSSRUW�WR�JHW�RXW�IRU�WKH�
GD\��'XULQJ�WKH�SDQGHPLF��LW�ZDV�LPSRVVLEOH�WR�UXQ�WKLV�VHUYLFH�DV�DOO�PHPEHUV�ZHUH�UHTXLUHG�WR�
VKLHOG��6WHOOD�� WKH�)ULHQGV�7RJHWKHU�2UJDQLVHU��SKRQHG�DOO�PHPEHUV�RQ�D�ZHHNO\�EDVLV��NHHSLQJ�
WKHP�XS�WR�GDWH�ZLWK�WKH�QHZV�DQG�DGGUHVVLQJ�WKHLU�SUREOHPV��7KH�WHDP�DUUDQJHG�IRXU�GRRUVWHS�
YLVLWV�VR�ZH�FRXOG�VHH�SHRSOH�DW�D�GLVWDQFH��GHOLYHU�GRQDWLRQV�RI�JRRGV�WKDW�$JH�8.�KDG�VHQW�WR�
XV��DQG�PRVW�LPSRUWDQWO\��VD\�³KHOOR´�� 

³7KDQN�\RX�IRU� WKH�IORZHUV�DQG�FDUGV�IURP�$JH�8.�%XU\�VWDII�RQ�WKH�RFFDVLRQ�RI�P\����WK�
ELUWKGD\��$OVR��IRU�DOO�WKH�FDUH�,�KDYH�UHFHLYHG�GXULQJ�WKLV�SDQGHPLF��<RX�DUH�D�YHU\�ZRQGHU�
IXO�FDULQJ�JURXS�RI�SHRSOH�´� 

³7KDQN� \RX� YHU\� PXFK� IRU� WKH� XQH[SHFWHG� JLIW� EDJ� RI� JRRGLHV�� GHOLYHUHG� E\� 6WHOOD� DQG�������
0LFKDHO��,�HQFORVH�D�FKHTXH�ZKLFK�,�KRSH��LQ�VRPH�VPDOO�ZD\��\RXU�NLQG�KHOS�WR�WKRVH�OHVV�
OXFN\�WKDQ�,�DP��FDQ�FRQWLQXH�´��� 

 

,UHQH�� -DQHW� DQG� -XDQLWD� NLQGO\� FKDQJHG� WKHLU� UROHV� DQG�
KHOSHG� ZLWK� WKH� .HHSLQJ� ,Q� 7RXFK� VHUYLFH� WR� PHHW� WKH�����
JURZLQJ�GHPDQG��� 

:H� DUH� JUDWHIXO� WR� %XU\� &RXQFLO� IRU� WKHLU� VXSSRUW� WR� WKLV�����
VHUYLFH�DQG�DOORZLQJ�XV�WKH�IOH[LELOLW\�WR�VXSSRUW�ROGHU�SHRSOH�
LQ�WKHVH�GLIILFXOW�WLPHV�� 

 

)HHGEDFN� IURP�6LVWHU��FDUHU�RI�'RULV��'RULV� LV�QRW�PRELOH�DQG� WKHUHIRUH�XQDEOH� WR�DQ�
VZHU� WKH�GRRU�KHUVHOI��+HU�VLVWHU� WDNHV�UHVSRQVLELOLW\� IRU�RUJDQLVLQJ�FDUHU�YLVLWV�VRUWLQJ�
VKRSSLQJ� HWF�� %HIRUH� WKH� NH\� VDIH� ZDV� LQVWDOOHG�� KHU� VLVWHU� ZDV� WKH� VROH� NH\� KROGHU�
ZKLFK�PHDQW�VKH�KDG�WR�EH�DW�WKH�KRXVH�HYHU\�WLPH�DFFHVV�ZDV�QHHGHG��7KLV�SXW�D�ORW�
RI�SUHVVXUH�RQ�KHU�VLVWHU�ZKR�LV�DOVR�WKH�PDLQ�FDUHU�IRU�KHU�RZQ�KXVEDQG��7KH�NH\�VDIH�
KDV� JLYHQ� 'RULV
V� VLVWHU� SHDFH� RI�PLQG� WKDW� 'RULV� LV� VWLOO� JHWWLQJ� WKH� FDUH� VKH� QHHGV���
ZLWKRXW�KHU�KDYLQJ�WR�EH�RQVLWH�DOO�WKH�WLPH��,W�KDV�DOVR�PHDQW�WKDW�VKH�FDQ�DUUDQJH�IRU�
RWKHU�IDPLO\�PHPEHUV�WR�DVVLVW�LQ�FDULQJ�IRU�'RULV����� 

)HHGEDFN� IURP� IULHQG� RI� (WKHO�� ³(WKHO� LV� D� ��� DQG� OLYHV� DORQH�� 6KH� OLNHV� WR� EH� DV�����������������
LQGHSHQGHQW�DV�SRVVLEOH�EXW�GXH�WR�PRELOLW\�DQG�EUHDWKLQJ�LVVXHV�DQVZHULQJ�KHU�GRRU�LV�
YHU\� FKDOOHQJLQJ�� $W� ILUVW�� VKH�ZDV� D� OLWWOH� QHUYRXV� DERXW� KDYLQJ� D� NH\� VDIH� ILWWHG� EXW�
QRZ�UHDOLVHV�ZKDW�D�EHQHILW�LW�LV�IRU�KHU��,W�KDV�WDNHQ�DZD\�WKH�VWUHVV�DQG�ULVN�RI�WU\LQJ�WR�
JHW�WR�WKH�GRRU��(WKHO�DOVR�IHHOV�VDIH�LQ�WKH�NQRZOHGJH�WKDW�KHU�KRPH�LV�VHFXUH�EXW�KHU�
IULHQG�DQG�RWKHU�FDUHUV�KDYH�TXLFN�DFFHVV�ZKHQ�QHHGHG� 

)HHGEDFN� IURP�%XU\� $GXOW� &DUH�5DSLG�5HVSRQVH� 7HDP�� �7KDQN� \RX� IRU� WKH� VXSSRUW���
RIIHUHG�E\�$JH�8.�%XU\�WR�WKH�5DSLG�5HVSRQVH�7HDP�LQ�UHODWLRQ�WR�ILWWLQJ�RI�NH\�VDIHV�
IRU�D�QXPEHU�RI�SDWLHQWV�ZKR�KDYH�UHTXLUHG�XUJHQW�LQSXW�IURP�RXU�WHDP��7KH�VHUYLFH�KDV�
EHHQ�D�JUHDW�DLG�LQ�KHOSLQJ�UDSLG�UHVSRQVH�DFFHVV�SDWLHQW¶V�SURSHUWLHV�ZKR�DUH�QRW�DEOH�
WR�IDFLOLWDWH�WKHLU�RZQ� DFFHVV� GXH� WR� GHWHULRUDWLQJ� KHDOWK� QHHGV�� 7KLV� KDV� HQDEOHG������
SDWLHQWV�WR�EH�YLVLWHG�LQ�D�VDIH�DQG�WLPHO\�PDQQHU�DQG�YLVLWV�WR�EH�IDFLOLWDWHG�E\�VXSSRUW�
VWDII�IROORZLQJ�DVVHVVPHQW�´ 



5HRSHQLQJ�7KH�-XELOHH�&HQWUH�DQG�2XU�&KDULW\�6KRSV 

%HWZHHQ�$SULO������WR�0DUFK�������WKHUH�ZDV�OLPLWHG�VFRSH�WR�UHRSHQ�VHUYLFHV�DQG�VKRSV�LQ�WKH�
ZD\� WKDW�ZH�ZRXOG� KDYH� OLNHG�� (YHU\� SODQ�ZH� FDPH� XS�ZLWK� KDG� WR� EH� VFUDSSHG� WKH� IROORZLQJ�
ZHHN��WR�DGDSW�WR�FKDQJLQJ�FLUFXPVWDQFHV�DQG�QHZ�JRYHUQPHQW�UHJXODWLRQV�� 

'LDQD� VWDUWHG� WKH� 1RUGLF�:DONLQJ� IRU� ILYH� SHRSOH� SHU� VHVVLRQ� LQ� -XQH� DQG� 'RXJLH�:DUULQJWRQ����
UHVWDUWHG�WKH�)RRWFDUH�VHUYLFH�LQ�-XO\��PHHWLQJ�DOO�WKH�UHTXLUHPHQWV�RI�SURYLGLQJ�SHUVRQDO�FDUH�LQ�
D�FRYLG-���VHFXUH�VHWWLQJ��� 

.DUHQ�DQG�KHU�WHDP�UHRSHQHG�7KH�-XELOHH�&HQWUH�&DIp� LQ�$XJXVW��:LWKLQ�D�PRQWK�� WKH\�KDG�WR�
UHZULWH� WKH� UXOHV� IRU� FXVWRPHUV� WKUHH� WLPHV� WR� FRPSO\� ZLWK� JRYHUQPHQW� UXOH� FKDQJHV�� 6SHFLDO�
PHDVXUHV�RQ�FOHDQLQJ�DQG�VDQLWLVLQJ�ZHUH�LPSOHPHQWHG�WR�UHDVVXUH�SHRSOH��$�FRXSOH�ZKR�ZHUH�
H[WUHPHO\�YXOQHUDEOH�IURP�WKH�YLUXV�H[SUHVVHG�WKHLU�WKDQNV�WR�WKH�VWDII�IRU�PDNLQJ�LW�D�VDIH�SODFH�
IRU�WKHP�WR�FRPH�WR�� 

'HEELH�DQG�WKH�VKRS�WHDP�WKH�%XU\�FKDULW\�VKRS�UHRSHQHG�LQ�$XJXVW�IRU�OLPLWHG�KRXUV��GRLQJ�WKHLU�
EHVW� WR� NHHS� WKH� VKRS� VDIH� IURP�&RYLG��:H� FORVHG� WKH� VKRS�ZKHQ� WKH� VHFRQG� ORFNGRZQ�ZDV�����
DQQRXQFHG�DQG�DOWKRXJK�ZH�FRXOG�OHJDOO\�UHRSHQ�UHWDLO�LQ�1RYHPEHU��ZH�WRRN�WKH�GHFLVLRQ�QRW�WR�
GR�VR�WR�SURWHFW�VWDII�DQG�FXVWRPHUV�� 

7KH�WKLUG� ORFNGRZQ�WRRN�HIIHFW�IURP�-DQXDU\������DQG�ZH�GHFLGHG�QRW�WR�EULQJ�EDFN�WKRVH�ZKR�
GHOLYHUHG�IDFH�WR�IDFH�VHUYLFHV�XQWLO�WKH\�KDG�WKH�RSSRUWXQLW\�WR�JHW�WKH�&RYLG-���YDFFLQDWLRQ� 

:KLOVW� VWDII� ZHUH� XQDEOH� WR� ZRUN�� ZH� XVHG� WKH� WLPH� WR�PDNH� VLJQLILFDQW� LPSURYHPHQWV� RQ� RXU�����
-XELOHH� &HQWUH� DQG� RXU� VKRSV�� $OO� WKH� OLJKWV� DW� WKH� -XELOHH� &HQWUH� ZHUH� UHSODFHG� ZLWK� HQHUJ\�����
HIILFLHQW�/('�SDQHOV�WR�UHGXFH�HQHUJ\�ELOOV� LQ�WKH�IXWXUH�DQG�WKH�HPHUJHQF\�OLJKWLQJ�V\VWHP�ZDV�
ERXJKW�XS�WR�GDWH�� 

7KH�VKRSV�ZHUH�SDLQWHG�DQG�VLJQLILFDQW�LPSURYHPHQWV�WR�WKH�ILUVW�DQG�VHFRQG�IORRUV�DW�WKH�%XU\�
VKRS�LQFUHDVHG�WKH�VWRUDJH�VSDFH�� 

0LFKHOOH�RYHUVDZ� WKH� LPSOHPHQWDWLRQ�RI�0LFURVRIW�7HDPV� WR� LPSURYH� WKH�VKDULQJ�RI� LQIRUPDWLRQ�
DFURVV�WKH�VWDII�WHDPV��DQG�HQDEOH�SHRSOH�WR�ZRUN�IURP�KRPH��UHGXFLQJ�WKH�QHHG�WR�EH�LQ�D�EXV\�
RIILFH��



,QIRUPDWLRQ�DQG�$GYLFH 
 
2XU� ,QIRUPDWLRQ� DQG� $GYLFH� 6HUYLFH� VXSSRUWV� SHRSOH� ZLWK� EHQHILW� FKHFNV�� ILOOLQJ� LQ� DSSOLFDWLRQ�
IRUPV�IRU�$WWHQGDQFH�$OORZDQFH�DQG�LQIRUPDWLRQ�DERXW�ORFDO�VHUYLFHV�IRU�ROGHU�SHRSOH� 
3OHDVH� VHQG�DQ�HPDLO� WR LQIR#DJHXNEXU\�RUJ�XN RU� FDOO /RXLVH RQ ������ ������ �0RQGD\� WR�
7KXUVGD\��RU 5XWK RQ ������������ �7XHVGD\�WR�)ULGD\�� 
 
7KH�-XELOHH�&HQWUH�&DIp��0RVOH\�$YHQXH��%XU\��%/���1- 
 
7KH�-XELOHH�&HQWUH� LV�D�XQLTXH�DFWLYLW\�FHQWUH� IRU�ROGHU�SHRSOH�� �RIIHULQJ� �RYHU����DFWLYLWLHV�SHU�
ZHHN��7KH� WLPHWDEOH� LV�DYDLODEOH� IURP�7KH�-XELOHH�&HQWUH�DQG�RQOLQH�DW�RXU�ZHEVLWH��2XU� FDIp��
RYHUORRNLQJ�WKH�EHDXWLIXO�&ODUHQFH�3DUN�/LGR���LV�RSHQ�IURP����WR�������0RQGD\�WR�)ULGD\� 
 
)ULHQGV�7RJHWKHU�*URXSV 
 
2XU� IRXU� )ULHQGV� 7RJHWKHU� JURXSV� RIIHU� H[WUD� VXSSRUW� VR� SHRSOH� FDQ�PHHW� XS�ZLWK� RWKHUV� DQG��
PHHW�RQFH�D�ZHHN�LQ�1RUWK�%XU\��5DGFOLIIH��3UHVWZLFK�DQG�:KLWHILHOG��)RU�PRUH�GHWDLOV��FDOO������
���������� 
 
.HHSLQJ�,Q�7RXFK 
 
2XU�.HHSLQJ�LQ�7RXFK�WHOHSKRQH�VHUYLFH�RIIHUV�ROGHU�SHRSOH�LQ�%XU\�D�UHJXODU��IULHQGO\�SKRQH�FDOO�
IURP�RQH�RI�RXU�YROXQWHHUV��)RU�PRUH�LQIRUPDWLRQ��FDOO ����� ���� ���� �0RQGD\�WR�)ULGD\�������
DP�WR������SP��RU�HPDLO MDQH#DJHXNEXU\�RUJ�XN WR�VLJQ�XS� 
 
+DQG\SHUVRQ�6HUYLFH�  
 
2XU� VHUYLFH� KHOSV� ZLWK� VPDOO� ',<� DQG� UHSDLU� MREV� VXFK� DV� ILWWLQJ� KDQGUDLOV� DQG� VHFXULW\� ORFNV������
SXWWLQJ� XS� VKHOYHV�� FXUWDLQ� UDLOV� DQG� ZDOO� GHFRUDWLRQV�� DVVHPEOLQJ� IODW� SDFN� IXUQLWXUH�� PLQRU����
SOXPELQJ��DQG�FKDQJLQJ�OLJKW�EXOEV��� :ULWWHQ�TXRWHV�ZLOO�EH�JLYHQ�IRU�DOO�ZRUN��3ULFHV�DUH�GHSHQG�
HQW�RQ�WKH�VFDOH�DQG�OHQJWK�RI�ZRUN�EHLQJ�GRQH��,I�\RX�KDYH�D�FRXSOH�RI�VPDOO�MREV�ZKLFK�FRXOG�EH�
FRPSOHWHG�LQ�DQ�KRXU��LW�ZLOO�FRVW�����SOXV�PDWHULDOV��  
 
&RQWDFW� 6XH� RQ ����� ���� ���� �2IILFH� KRXUV� ������ DP� –� ����� SP�� 7XHV� ��:HG� �� 7KXUV� RU�
HPDLO KS#DJHXNEXU\�RUJ�XN 
 
)RRW�&DUH�$SSRLQWPHQWV 
 
'RXJLH�� RXU� )RRW� &DUH� 3UDFWLWLRQHU�� ZLOO� EH� DW� WKH� -XELOHH� &HQWUH� IURP� ������ DP� WR� ����� SP�
RQ 7XHVGD\�PRUQLQJV��(DFK�DSSRLQWPHQW�FRVWV������3OHDVH�FDOO������ ���� ���� LQ�DGYDQFH�WR�
PDNH�DQ�DSSRLQWPHQW�� 
 
2QOLQH�VXSSRUW  
 
2XU UHJXODU�HPDLO�QHZVOHWWHU FRPHV�RXW�RQ�D�PRQWKO\�EDVLV��(PDLO�QHZV#DJHXNEXU\�RUJ�XN� IRU�
\RXU�IUHH�FRS\�  
 
:H�ZLOO�XSGDWH�SHRSOH�ZLWK�ODWHVW�QHZV�RQ� 
 

¨ )DFHERRN�SDJH��KWWSV���ZZZ�IDFHERRN�FRP�DJHXNEXU\�� 
¨ 7ZLWWHU��KWWSV���WZLWWHU�FRP�$JH8.%XU\ 
¨ :HEVLWH��ZZZ�DJHXNEXU\�RUJ�XN� 

Can we help you?  



%HFRPH�D�YROXQWHHU 
 
:H�DOZD\V�QHHG�YROXQWHHUV�DW�RXU�FKDULW\�VKRSV�� LQ�RXU�FDIp��RQ�RXU� WHOHSKRQH�VFKHPH�� LQ�RXU�
EHIULHQGLQJ�VHUYLFH��KHOSLQJ�SHRSOH�ZLWK�WUDQVSRUW�DQG�IXQGUDLVLQJ��,I�\RX�FDQ�VSDUH�D�IHZ�KRXUV��
SOHDVH�FRQVLGHU�MRLQLQJ�RXU�ZRQGHUIXO�WHDP�RI�YROXQWHHUV�� 
 
'RQDWLQJ�JRRGV 
 
$OO� PRQH\� UDLVHG� IURP� RXU� FKDULW\� VKRSV� DW� ��� 7KH� 5RFN� LQ� %XU\� DQG� ��� %ULGJH� 6WUHHW����������
5DPVERWWRP� VXSSRUWV� RXU� FKDULW\� WR� GHOLYHU� VHUYLFHV� LQ� WKH� ERURXJK� RI� %XU\�� 'RQDWLRQV� DUH�������
DFFHSWHG�RYHU�WKH�FRXQWHU�DW�RXU�VKRSV�RU�ZH�FDQ�FROOHFW��LI�\RX�FDOO�XV�RQ���������������� 
 
'RQDWLQJ�0RQH\ 

 
¨ *LYLQJ�RQOLQH�LV�TXLFN�DQG�HDV\��<RX�FDQ�PDNH�D�RQH-RII�GRQDWLRQ�RU�D�UHJXODU�PRQWKO\�����

GRQDWLRQ�WR�VXSSRUW�RXU�ZRUN�WKURXJK�RXU�-XVW�*LYLQJ�SDJH��ZKHUH�\RX�FDQ�JLIW-DLG�\RXU�����
GRQDWLRQ��*R�WR�KWWSV���ZZZ�MXVWJLYLQJ�FRP�DJHXN-EXU\ 

 
¨ ,I�\RX�ZRXOG�OLNH�WR�ZULWH�XV�D�FKHTXH��SOHDVH�PDNH�LW�SD\DEOH�WR $JH� 8.� %XU\ DQG�

VHQG�LW�WR�RXU�-XELOHH�&HQWUH�RU�GURS�LW�RII�DW�RQH�RI�RXU�VKRSV� 
 
¨ 'RQDWLRQV�FDQ�EH�WUDQVIHUUHG�GLUHFWO\�WR�$JH�8.�%XU\��2XU�6RUW�&RGH�LV���-��-���DQG�

RXU�DFFRXQW�QXPEHU�LV����������� 
 
¨ ,I�\RX�ZRXOG�OLNH�WR�VHW�XS�D�UHJXODU�VWDQGLQJ�RUGHU�ZLWK�\RXU�EDQN��ZH�FDQ�VXSSO\�\RX�

ZLWK�DOO�WKH�QHFHVVDU\�IRUPV�� 
 
¨ /HDYLQJ� D� JLIW� LQ� \RXU�ZLOO� HQDEOHV� XV� WR� SURYLGH� VHUYLFHV� LQ� WKH� IXWXUH� DQG� \RX� FDQ����

UHGXFH� \RXU� ,QKHULWDQFH� 7D[� ELOO�� (YHU\� JLIW� LQ� D� ZLOO�� QR� PDWWHU� KRZ� ODUJH� RU� VPDOO��
PDNHV�D�GLIIHUHQFH� 

 
)XQGUDLVH�IRU�XV 
 
,I�\RX�ZRXOG�OLNH�WR�UDLVH�PRQH\�LQ�PHPRU\�RI�D�ORYHG�RQH��MXPS�RXW�RI�D�SODQH��UXQ�D�PDUDWKRQ��
JLYH�XS�FKRFRODWH�IRU�D�PRQWK�RU�DVN�\RXU�IULHQGV�IRU�GRQDWLRQV�LQ�OLHX�RI�ELUWKGD\�JLIWV��ZH�FDQ�
VXSSRUW�\RX�ZLWK�\RXU�IXQGUDLVLQJ�LGHDV�� 
 
2WKHU�ZD\V�WR�VXSSRUW�RXU�FDXVH 
 
-RLQ�RXU�����&OXE�ZKLFK�IRU�MXVW����D�PRQWK�DQG�\RX�FRXOG�ZLQ�RQH�RI�WKUHH�FDVK�SUL]HV���������������
DQQRXQFHG�HYHU\�PRQWK�� 
 
)RU�HYHU\�SXUFKDVH�PDGH�WKURXJK�$PD]RQ�6PLOH��$PD]RQ�GRQDWHV �����RI�WKH�QHW�SXUFKDVH�
SULFH�WR�XV��DW�QR�H[WUD�FRVW�WR�\RX��&OLFN�RQWR�KWWSV���VPLOH�DPD]RQ�FR�XN��DQG�FKRRVH�$JH�8.�
%XU\�� 
 
)RU�PRUH�GHWDLOV�DERXW�DQ\�RI�WKHVH�RSWLRQV��SOHDVH 
� 

¨ &DOO�0LFKHOOH�*RRGZLQ�RQ���������������� 
¨ HPDLO�0LFKHOOH�DW�DGPLQ#DJHXNEXU\�RUJ�XN 
¨ RU�ZULWH�WR�$JH�8.�%XU\��7KH�-XELOHH�&HQWUH��0RVOH\�$YHQXH��%XU\��%/���1-�� 

Can you help us?  



Thank You 

:H� JLYH� RXU� WKDQNV� WR� WKH� IDPLOLHV� DQG� IULHQGV�ZKR� JDYH� GRQDWLRQV� LQ� WKH�PHPRU\� RI�+HUEHUW����
2JGHQ��/DZUHQFH�7DQ��DQG�.DWK�:RRGZDUG�� 

:H�DUH�YHU\�JUDWHIXO�WR�'HUHN�3HSSHUGLQH�IRU�UHPHPEHULQJ�XV�LQ�KLV�ZLOO�� 

2XU�WKDQNV�DOVR�JRHV�WR�'DYH�%HUU\��ZKR�JDYH�XS�GULQNLQJ�KLV�EHHU�IRU�D�PRQWK�WR�UDLVH�IXQGV�IRU�
RXU�FDXVH�� 

:H�ZRXOG�OLNH�WR�WKDQN�WKH�IROORZLQJ�IRU�WKHLU�VXSSRUW�WR�RXU�FKDULW\�RYHU�WKH�\HDU��� 

¨ %XU\�&RXQFLO�'HSDUWPHQW�IRU�&RPPXQLWLHV�	�:HOOEHLQJ�IRU�IXQGLQJ�RXU�)ULHQGV�7RJHWKHU����
6HUYLFH��%HIULHQGLQJ�3URMHFW�DQG�,QIRUPDWLRQ�DQG�$GYLFH�� 

¨ %XU\�&RXQFLO�IRU�WKHLU�VXSSRUW�ZLWK�WKH�GLVWULEXWLRQ�RI�&RYLG-���JUDQWV��� 

¨ $JH�8.�&RURQDYLUXV�(PHUJHQF\�DSSHDO��ZKLFK�ZDV�XVHG�WR�KHOS�XV�VXVWDLQ�DQG�GHYHORS�
QHZ�VHUYLFHV�WKURXJK�WKH�GLIILFXOW�\HDU� 

¨ )RUHYHU�0DQFKHVWHU�IRU�IXQGLQJ�IRU�.H\�6DIHV��DQG�DGYLFH-OLQH�UXQQLQJ�FRVWV�� 

¨ 1+6�%XU\�&&*�IRU�WKHLU�VXSSRUW�WR�WKH�0&,�3URMHFW�� 

¨ 6SRUWV�(QJODQG� IRU� IXQGLQJ� WR�SD\� WKH� UXQQLQJ�FRVWV�DW� WKH�-XELOHH�ZKLOVW�ZH�FRXOG�QRW�
UXQ�DFWLYLWLHV� 

¨ 6WDQGLQJ�7RJHWKHU� �DGPLQLVWHUHG�E\�%XU\�9&)$�� IRU� WKH�SXUFKDVH�RI�NH\�VDIHV� WR�VXS�
SRUW�KRVSLWDO�GLVFKDUJH�VHUYLFHV�� 

¨ $JH�8.���(RQ�(QJDJH�IXQG�IRU�,QIRUPDWLRQ�	�DGYLFH�DQG�+RPH�HQHUJ\�FKHFNV� 
 

:H�DUH�H[WUHPHO\�JUDWHIXO�WR�+RUVILHOG�DQG�6PLWK�ZKR�NLQGO\�GRQDWHG�WKHLU�H[SHUWLVH�WR�ILOH�FODLPV�
IRU�WKH�&RURQDYLUXV�-RE�5HWHQWLRQ�VFKHPH� 

:H�UHDOO\�DSSUHFLDWH�WKH�NLQGQHVV�ZH�KDYH�UHFHLYHG�IURP�WKH�IROORZLQJ�SHRSOH�DQG�RUJDQLVDWLRQV�� 

¨ $JH�8.�DQG�ORFDO�$JH�8.V�WKURXJKRXW�*UHDWHU�0DQFKHVWHU�DQG�WKH�1RUWK-:HVW 
¨ $YRLUD�� 
¨ %XU\�/RGJH�RI�5HOLHI�1R��� 
¨ %XU\�6RFLHW\�IRU�%OLQG�DQG�3DUWLDOO\�6LJKWHG�3HRSOH 
¨ %XU\�9ROXQWDU\��&RPPXQLW\�DQG�)DLWK�$OOLDQFH� 
¨ &KDULW\�'LJLWDO�7UXVW 
¨ 'XPHUV�/DQH�&RPPXQLW\�&HQWUH 
¨ (JHUWRQ�/RGJH 
¨ *UHDWHU�0DQFKHVWHU�3ROLFH 
¨ ,QIR-WHFK�%XU\� 
¨ 0RYLQJ�RQ�7RJHWKHU� 
¨ 3KRHQL[�)RRWFDUH� 

 

2XU�JUHDWHVW�DVVHWV�DUH�SHRSOH��:H�ZRXOG� OLNH� WR� WKDQN�RXU�VWDII��YROXQWHHUV�� IXQGUDLVHUV�� WXWRUV�
DQG�WUXVWHHV�IRU�DOO�WKH�VXSSRUW�WKH\�KDYH�JLYHQ�WR�XV��DQG�WR�HDFK�RWKHU�WKURXJK�WKLV�GLIILFXOW�\HDU�� 

:H� DUH� DOVR� YHU\� JUDWHIXO� IRU� WKH� VXSSRUW� RI� WKH� EHQHILFLDULHV� RI� RXU� FKDULW\� ZKR� DOO� WKHLU��������������
XQGHUVWDQGLQJ��VXSSRUW�DQG�NLQGQHVV��� 



Passing the Time 
by Jill Pemberton 

 
0\�KRXVH�KDV�QHYHU�EHHQ�VR�FOHDQ� 
7R�EHOLHYH�LW�P\�KRXVH�KDV�MXVW�JRW�WR�EH�VHHQ� 
%XW�\RX�FDQ¶W�VHH�P\�KRXVH��\RX¶OO�KDYH�WR�EHOLHYH�– 
µ&RV�QR-RQH�FRPHV�LQ�DQG�QR-RQH�FDQ�OHDYH� 
  
,¶OO�WHOO�\RX�DERXW�P\�PRVW�KDWHG�FKRUH� 
,�KDYHQ¶W�FOHDQHG�P\�NLWFKHQ�IORRU� 
%HVLGHV��,�QHHG�WR�UHSODFH�P\�PRS 
$QG�JXLGHOLQHV�IRUELG�PH�WR�JR�WR�WKH�VKRS� 
7R�OHDYH�P\�KRXVH��,�QHHG�³&UHGHQWLDOV´ 
$QG�D�PRS�ZLOO�EH�RQH�RI�WKRVH�QRQ-HVVHQWLDOV� 
  
0\�KXEELH�KDV�WLGLHG�WKH�JDUGHQ�VKHG� 
+H�KDV�SODQWHG�KLV�VHHGV��WKH\�DUH�ZDWHUHG�DQG�IHG� 
+H�KDV�WXUQHG�WKH�VRLO�RYHU�ZLWK�IHUWLOLVHU� 
+H�KDVQ¶W�IRUJRWWHQ�WKH�KDQG�VDQLWLVHU� 
  
,Q�WKH�HYHQLQJ��ZKHQ�,�DP�IRUFHG�LQWR�VLWWLQJ 
,�JHW�RXW�P\�QHHGOHV�DQG�GR�P\�NQLWWLQJ� 
,�KDYH�ORWV�RI�ZRRO��EXW�QRWKLQJ�PDWFKHV 
6R�,¶P�NQLWWLQJ�FUHDWLRQV�LQYROYLQJ�SDWFKHV 
3OXV�YDULRXV�FRORXUV�RI�WHGG\�EHDU�- 
,¶OO�JLYH�WKHP�WR�FKLOGUHQ�WR�VKRZ�WKHP�,�FDUH� 
:KHQ�P\�NQLWWLQJ�JHWV�D�ELW�EHWWHU 
,¶OO�PDNH�D�PXOWL�FRORXUHG�VZHDWHU� 
  
'LIIHUHQW�IRUPV�RI�H[HUFLVH�– 
'RQ¶W�IRUJHW�WR�VDQLWLVH� 
  
$Q�RFHDQ�RI�EOLVV�LV�RXU�ZULWLQJ�JURXS 
$Q�HPDLO�DGGUHVV�DQG�\RX¶UH�LQ�WKH�ORRS� 
$�UDIW�RI�LGHDV�WR�NHHS�XV�DIORDW� 
.HHSV�XV�VPLOLQJ�DQG�ILOOV�XV�ZLWK�KRSH 
  
7KH�YLUXV�KDV�WDNHQ�RYHU�WKH�QHZV 
(QGOHVV�H[SHUW�LQWHUYLHZV� 
0DQ\�TXHVWLRQV��PDQ\�UHSOLHV� 
'RQ¶W�IRUJHW�WR�VDQLWLVH� 
  
6WRULHV�WR�VDGGHQ��RU�OLIW�WKH�KHDUW 
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