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Age UK Bristol
Job Description and Person Specification
Post:


Going Home Link Worker


 
Responsible to:
Going Home Manager

 

Hours:

35 hours per week



Working Pattern:
Flexible over Monday to Friday 08:30-17:00
Place of work:
Southmead Hospital or Bristol Royal Infirmary, AUKB Office and home working.

Type of Contract:
permanent.
Job Purpose
The overall aim of Age UK Bristol (AUKB) is to improve the lives of older people in Bristol. Within this overall aim, our organisational objectives are to:    
· Provide top-quality services and support to all older people in Bristol
· Lead and enable collaboration between other orgs working with older people in Bristol
· Influence public spending and policies in a way that benefits older people in the city
· Promote positive attitudes to ageing in Bristol
AUKB helps make sure that everyone in Bristol can love later life by supporting and empowering older people, helping other organisations to work together, and championing the interests of older people in the city.
The purpose of this role is to:
· support patients who are leaving hospital and assist them in settling back into daily life.
Main Duties and Responsibilities
a) Use motivational interviewing and other techniques to establish the needs of people who are ready for discharge home from hospital and their unpaid carers (the service users) and to help them to arrange the support they need to enable them to return home safely and on time.
b) Provide personalised information and advice based on the service user’s needs.
c) Support service users to address barriers to accessing services or maintaining independence.
d) Empower service users to maximise the control they have over their lives.
e) Co-produce action plans to support the service user’s discharge from hospital and facilitate follow-through. 
f) Liaise with community based Link Workers in partner organisations where these are in post, and with the wider voluntary sector to arrange support with practical and social needs on discharge from hospital
g) Ensure that service users are supported to attend community groups, activities and statutory services where required depending in their needs and availability of family and friends to help.
h)   Effectively manage and prioritise a caseload of individuals offering around 3 to 3 to 6 sessions to each person as required, visiting the service user in hospital and at home if a follow-up check in in person is required. 
i) Deliver performance targets and project objectives.
j) Work flexibly to meet the needs of the service user. This may, in exceptional circumstances, involve hours outside of 9am to 5pm.
k) Develop and maintain good relations with other hospital based link worker staff, hospital teams, social work teams, community health providers, AUKB teams, voluntary sector organisations and external practitioners. 
l) Identify gaps in provision through monitoring and report to line manager.
m) Positively promote the service to NHS and Social Care staff.
n) Work closely and establish effective working relationships with other agencies to facilitate a ‘joined up’ approach to service user Support Plans
o) Work supportively with link workers covering other local authority areas.
p) Work as part of the AUKB team, attend regular team meetings and appropriate training courses.
q) Work as part of the Integrated Discharge Service, or similar NHS Team focussed on supporting discharge from hospital. This will include attending Multidisciplinary Team Meetings. 
r) Actively seek connections and build relationships between people and groups outside of AUKB
s) Maintain a working knowledge of community based resources held by AUKB and on WellAware

t) Maintain case files and use Charity Log database to regularly monitor the service and provide monitoring information as and when required.
u)  Maintain records in line with all operational procedures and data protection legislation
v) Maintain accurate records and produce written reports of work as required.
w) Collect and compile case studies to evidence the impact of the service.
General

a) All employees carry a responsibility for safeguarding, and must report any concerns to their line manager 

b) Access training and attend seminars/conferences as necessary.

c) Comply with all AUKB policies and procedures and with relevant legislation.

d) Carry out other duties which are commensurate with the post.
AUKB does not intend for, or regard this job description to be contractually binding on the charity and reserves the right to review, amend and update to meet the demands of the organisation.
Person Specification
	Criteria
	Essential
	Desirable

	Qualifications
	A good level of numeracy and literacy
	Professional qualification in a relevant area.

	Experience
	Experience working with people with health and social needs, or community-based work
Experience building relationships with, colleagues, stakeholders, and other organisations
	Experience of using motivational Interviewing and strengths-based approach
Experience of using databases to record client actions and interventions

Experience of working in a hospital or similar setting

	Skills and Abilities
	Pro-active and confident communicator with excellent inter-personal and communication skills
Good understanding of health issues and the wider determinants of health and wellbeing

Competent IT skills including Virtual platforms and Microsoft Office

Ability to work effectively as a supportive team player as well as on one’s own initiative

Ability to monitor and evaluate work undertaken

Having a creative and flexible approach to work

Ability to understand complex client needs
	Ability to work within a target-driven and time- limited system, dealing with issues pragmatically and through brief interventions

	Knowledge and Understanding
	Knowledge of brief interventions, behaviour change, motivational change
Understanding and working knowledge of data protection regulation
Understanding of equality and diversity legislation regulation
Understanding of safeguarding issues
	Knowledge and understanding of the needs of older people in Bristol.
Knowledge of social prescribing 

	Personal Qualities 
	Genuine passion, empathy and desire to support clients to lead healthier and happier lives
Commitment to promoting and supporting diversity and a positive organisational culture 

Commitment to the vision and values of Age UK Bristol
	

	Other
	Occasional evening and weekend working
	


Our Purpose, Values and Strategic Objectives 

The overall aim of AUKB is to improve the lives of older people in Bristol.  We are committed to supporting and empowering older people, working collaboratively with other organisations and championing the interests of older people.

	Vision
	Our vision is for Bristol to be an age-friendly city that values the contributions of older people and creates the conditions for their empowerment and wellbeing. 

	Mission
	Our mission is to improve people’s quality of later life by:

· Listening to what older people say they need

· Providing good quality services and support, co-designed with older people, with a particular focus on reducing health inequalities

· Improving older people’s financial security and social connections 

· Promoting innovation by highlighting and participating in  research on ageing

· Collaborating with other organisations working with older people

· Influencing public spending and policies in a way that benefits older people and campaigning for the availability of free and accessible public services

· Encouraging positive attitudes to ageing and age-friendly values.

	Values
	In everything we do, we will be:

· Reliable and trustworthy

· Positive and empowering

· Supportive and caring

· Proactive and creative

· Collaborative.

	Aims and Objectives
	The organisational key strategic objectives for the coming year are:

1. To ensure all services achieve full cost recovery
2. To identify and secure new income streams to bring greater stability
3. To reduce core overheads

4. To continuously improve the quality of services

5. To ensure a good working environment for our staff and  volunteers

6. To work collaboratively with other agencies


General Information

Equality and Diversity

Age UK Bristol is committed to valuing diversity, tackling inequalities and promoting equality of opportunity. All staff have a personal responsibility to uphold this commitment and contribute towards an inclusive and supportive environment by

· Ensuring their behaviour is not discriminatory, and does not cause offence,

· Challenging the inappropriate behaviour of others, and

· Adhering to AUKB’s values and it’s equality and diversity policy. 

GDPR

All staff are responsible for helping the organisation meet its data protection obligations to staff, volunteers and clients. Personal data of other individuals, and our clients should be treated in accordance with the AUKB Data Protection Policy and Privacy Policy. 

AUKB will treat personal data relating to employees in accordance with its HR Data Protection. Information about how an employee's data is used and the basis for processing his or her data will be provided in the organisation's Employee Privacy Notice.  

Health and Safety

Under the provisions contained in the Health and Safety at Work Act 1974, it is the duty of every employee to: 

1. Take reasonable care of themselves and for others at work 

2. To co-operate with AUKB as far as is necessary to enable them to carry out their legal duty 

3. Not to intentionally or recklessly interfere with anything provided including personal protective equipment for Health and Safety or welfare at work. 

The Chief Executive and Senior Management Team have overall responsibility for providing and maintaining safe and healthy working conditions, equipment and systems of work for all employees, tenants, visitors, students and volunteers and to provide such information, training and supervision, as they need for this purpose. 
The Chief Executive and Senior Management Team are also responsible the health and safety of other people who may be affected by AUKB activities.

It is the responsibility of the Office Manager to act as Health & Safety Officer.

Individual managers will be responsible for health and safety within their area of responsibility in respect of both the workforce and the premises.

Safeguarding

Age UK Bristol is committed to ensuring that all people who use its services and those who come into contact with staff providing support and care (including any children) are, as far as possible, enabled to experience lives which are free and safeguarded from abuse or exploitation. All staff have a duty of care to safeguard Children and Vulnerable Adults and to act on any concerns to ensure that each situation is appropriately assessed and investigated 
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