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ROLE DESCRIPTION      
 
Volunteer Digital Champion – In Person 
  
Responsible to:   Service Manager  
 
Time Commitment Hoped:  1-3 days depending on your availability 
 
Location:                   Community settings, older people’s homes, some remote 
 
Frequency:    Weekly 
 
 

About the Service  
 
To support and inspire older people to enjoy the benefits of being online in ways that best suit 
them.  
 
Work with older people to offer them personalised support to overcome the barriers they are 
facing to getting online and to improve their digital skills and confidence,  Ultimately 
improving their quality of life. 
 
 

About the Role  
 
As an Age UK Digital Champion volunteer, you'll receive training to aid older individuals in 
improving their digital skills and confidence, conducting sessions in various settings. Your 
role includes understanding their online barriers, setting goals, tracking progress, and 
providing feedback for program enhancement. 
 
Specific tasks may include:  
 

• Work with older people in 1:1 and/or group sessions to develop their digital skills and 
confidence online. 1:1 sessions may be regular and ongoing depending on the needs 
of the individual. 

• Get to know the older people you support and understand the barriers they face to 
getting online, helping them to overcome them. 

• Work with older people you support to understand their goals and set out appropriate 
plans together to reach them. 

• Using resources provided by Age UK, support older people during their sessions to 
record and celebrate their progress and learning. 
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• Collect data and information from older people’s sessions and share with the Digital 
Champion Programme team as applicable, and securely. 

 
 

Personal qualities and skills most suited to this role 
 

• Great listening skills and clear, personable communication, adaptable to various 
learner levels, and empathetic to individual needs and situations. 

• Comfortable with various common devices like smartphones, tablets, and laptops . 
• Ideally, confident in different OS systems (android, iOS, Windows) although not 

essential to be familiar with all. 
• Proficient in everyday online tasks such as messaging, emailing, browsing, video 

calling, shopping, and banking. 
• Can ensure attention to detail when collecting and handling older people's 

information, with awareness of personal data handling. 
 
 
What the role can offer you 
 

• As a digital champion volunteer, you will be part of creating a supportive project to 
people who will benefit  

• The role is an opportunity to connect with and support your local community 
• You will meet with new people who care about the same things 
• You will make a real difference to people’s lives 

 
 

Additional Information 
 
You will be required to engage with any necessary training provided by Age UK to ensure you 
feel equipped to support older people effectively in this project. 
 
This role will also require an Standard Disclosure and Barring Service (DBS) check, which we 
will organise for you.   
 

Contact Details to Apply 
 
Louise Crowther 
0121 824 1459 
volunteering@ageukbirmingham.org.uk 
 
Or apply online by CLICKING HERE 

mailto:volunteering@ageukbirmingham.org.uk
https://forms.office.com/e/NHEVKWzFSe

